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QUESTIONNAIRE
Dear Visitors,

We would be very grateful if you would take a few minutes to complete this questionnaire.
Your comments will be taken as reference for the tourism attraction's quality rating and
improvement.

Thank you very much for your efforts and cooperation, we hope you enjoy the tourism
attraction.

The most Very

Items . .
Impressive | Impressive

Impressive Fair | Un Impressive

1. The overall Impression

2. Accessibility

3. Inner itinerary

4. Facilities for sightseeing

5. Signs for directions

6. Introduction board

7.Information material

8. Visiting guide

9. Service quality

10. Safety & security

11. Environmental hygiene

12. Toilet

13. Phone & post service

14. Souvenir and shopping

15. Food & beverage

16. Public order

17. Scenery & relic
protection

68




18. Community
Participation

19. Unique Characteristic

Overall score impression
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