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I. TOURIST ARRIVALS

1.1 Categories of foreign visitors

In the present system the foreign visitors to Laos are broadly grouped in to 3 categories namely:
4 International tourists
€ Regional tourists ( day trippers )
@ Tourists for extending visa

1.1.1 International tourists are those who come to Laos by using Passport and through a valid visa
obtained from a Lao Embassy or consulate, or through visa on arrival at international border check-
points.

1.1.2 Regional tourists ( day trippers ) are tourists from neighboring countries entering Laos by
using border Passes. Though they are called day trippers, some of them make overnight stays.

1.1.3 Tourists for extending visa are those tourists who arrive in Laos for a few days and return to
Thailand. These are temporary travellers staying in Thailand on a three months visa who cross over
the border to Laos to extend their visa re-enter to Thailand.

1.2 SOURCE OF DATA

From 1990 to 1994 the data are collected from:

For international tourists the data are collected from embarkation / disembarkation cards of the
Immigration department and from the telex received by NTAL from the local travel company
arranging the trip. This document has the following data:

Name of travel company

Name of tourist

Sex

Passport num

Nationality

Carrier



II.

Duration of stay

Port of entry

Place of stay

For regional tourists ( day trippers ) the source documents are the tabulations
sent to the NTAL by the officers at each port of entry.

For extention of visa, the source document is almost the same as that for
international tourists with the added data on age and occupation.

Starting from 1995 tourist statistics have been collected from embarkation /
disembarkation cards of the immigration and police department.

Tourist profiles, length of stay, average expenditure per person per day : are
calculated from tourist statistical survey which is conducted every year by using
simpling survey methods.

EN P S

By air:
® Vientiane Wattay Airport : This is the only entry point by air for
international tourists with more than 50% of the traffic using it . In addition to
this, there are 15 other airports in various provinces , but used only for domestic
flights.
# There are daily flights Vientiane — Bangkok — Vientiane by QV ( Lao Aviation)
and TG ( Thai International Airways).
¢ Every Monday , Tuesday, Wednesday, Thursday, Friday , and Sunday flights
Vientiane — Hanoi — Vientiane by QV and VN ( Vietnam Airlines ).
# Every Thursday and Sunday flights Vientiane — Chiangmai — Vientiane by QV.
¢ Every Monday flights Vientiane — Phnompenh — Vientiane by QV.
® Every Friday flights Vientiane — Hochiminh — Phnompenh — Vientiane by QV.
¢ Every Monday, Thursday flights Kunming — Vientiane — Kunming by CZ
( China Southern Airlines)
4 Every Monday , Wednesday and Friday flights Singapore — Vientiane —
Singapore by MI ( SilkAir )
¢ Every Monday and Thursday flights Kuala Lumpur — Vientiane — Kuala
Lumpur by MH ( Malaysia Airlines ).

® By road:

From Thailand:

# Tha Deua ( Mitaphab Bridge ): The second largest entry point through
which the balance 35% of international tourists enter. This point is located in the
south of Vientiane. It is also the major point of entry for regional traffic from
Thailand with around 63% using this route.

¢ Houaisay: Located in the province of Bokeo in the north—western part of
Laos. Around 3% of international tourists and 3% of neigbouring tourists used
this point of entry.

4 Khammouane: located in the province of Khammouane , around 6% of the
regional traffic used this point of entry.

National Tourism Authority of Lao PDR 2



¢ Savannakhet: The third most popular route where around 4% of international
tourists and 31% of regional visitors travelled.

@ Song mek: Situated in the province of Champassack in the south , it is another
point of entry for regional traffic from Thailand, around 1% of international
tourists and 3% of regional tourists passing this point.

¢ Mouangneu: Located in Sayavouli province in the Northern part of Laos.

From Ching:

Boten: located in the north in the province of Luang Namtha bordering China .
* Around 1% of international tourists and 3% of regional tourists flow from this

point.

From Vietnam:

Lao Bao: Located in the province of Savannakhet on route No 9. It is a major

point of entry for Vietnamist travellers.

Lak Sao: Located in the province of Borikhamsay on the route No 8.

National Tourism Authority of Lao PI

Head Office:
Lane Xang Avenue
P.O. Box: 3556

Tel: (856 21)212 248,212 251, 212 769.

Fax: (856 21) 212 769.

Overseas office:;

520,502/13 soi ramkhamhaeng 39,
Bangkapi, Bangkok 10300, Thailand

Tel: 213- 1203, 213- 2573, 539-6667-9

Fax: 539 6678

Local offices:

. Attapeu

. Bokeo province

. Bolikhamxay province
. Champassak province

. Huaphanh province

. Khammouane province

[=a BT I~ o

7. Luang Prabang province

8. Luangnamtha province
9. Oudomzxay province
10.Saravanh province
11.Sayabouly province
12.Savannakhet province
13.Vientiane province
14.Vientiane Municipality

National Tourism Authority of Lao PDR 3

Tel: (856 031) 212039
Tel: (856084 )

Tel: (856 054) 212232
Tel/Fax: (856 031) 212021
Tel: (856 071) 212662
Tel: (856 051) 212512
Fax: ( 856 051 ) 212307

Tel: (856 071 ) 212487
Fax: (856 071) 212407
Tel: ( 856 086 ) 312446
Tel: (856 081) 312110,312101
Tel: (856 031) 212116
Tel: (856 074) 412004
Tel/Fax: (856 041 ) 212755
Tel: (85621) 212776
Tel: (85621) 222971



l. Size of number of Tourist Arrivals to Laos from 1990-1997

Number of Tourst

- ancl Average Length of

3, (Revenue (rem Teursm

_ 1990-1997.

(In person;in Dollars)

Year ﬁufnbgr of Change. | Average Length { Revenue frc:.frt":“L
Tourist arrivals (%) of stay (days) Tourism : Vs
1990 14,400 - NA
1991 37,613 161.20 2,250,000
1992 87,571 132.82 4,510,000
1993 102,946 17.56 3.50 6,280,000
1994 146,155 41.97 5.07 7,557,600
1995 346,460 137.05 4.25 24,738,480
1996 403,000 16.32 412 43,592,263
1997 463,200 14.94 5.00 73,276,904

Number of Tourist Arrivals (frem 1990-1997

by Resions
( In person )
Year Asia and Africa and Total of
Pacific Europe The Americas Middle East Tourist arr.

1990 - - - E 14,100
1991 33,937 2,214 822 640 37,613
1992 81,022 4,496 2,009 44 87,571
1993 94,836 5,986 2,061 63 102,946
1994 136,114 8,019 1,837 185 146,155
1995 314,470 20,635 11,019 336 346,460
1996 357,692 30,582 14,102 624 403,000
1997 403,781 38,583 18,213 2,623 463,200

Growth

rate % 51.09% 60.01% 67.59% 26.50% 51.96%

National Tourism Authority of Laos PDR 4



with average growth rate of 51.96%. Tourist number has risen from 403,000 in
1996 to 463,200 in 1997, a 14.94% increase, in which 80,000 visitors through the
service of Lao travel agents.

Thc number of tourist arrivals to Laos has increased constantly from 1990 to 1997

As we can observe the revenue from tourism increased steadily from 1996-1997

( 73,267,904 US Dollars ) . The main factors which influence over this growth are : the
number of international tourist represented an increment of 41%. On the other hand the
regional tourists who used passports also increased, especially from Thailand ( 25,176 in
1996 and 45619 in1997 ), Vietnam ( 9,077 in 1996 and 36,769 in 1997 ), and China

( 4656 in 1996 and 6,694 in 1997 ), that indicates they stayed overnight longer and spent
more in Laos. On the contrary, the visitors from Vietnam ( 56,468 in 1996 and 42,890 in
1997 ) and China ( 12,051 in 1996 and 10,967 in 1997 ) who used border passes
decreased considerably.

O Tourist for visa ext.
B Regional Tourist
International Tourist

1996

0 100 200 300 400

I1. Comparison Revenue from Tourism and others
major exports of Laos in 1995-1997.

1995 1996 1997
Contents Revenue | Rank | Rev. | Rank | Revenue | Rank
1.Jewel 21.8 ] 45.0 3 83.2 1
(Soydan )
2.Wood products 88.3 1 706 | 2 79.3 2
3.Tourism 24.7 4 43.6 4 73.3 3
4.Garments 76.7 2 75.6 1 72.6 4
5.Coffee 21.3 6 25.0 6 26.2 5
6.Electricity 25.1 3 349 5 20.0 6
7.Agricultural products 13.7 7 17.7 7 16.5 7

Source of data : Ministry of Commerce

National Tourism Authority of Lao PDR 5




lll. Tourist Arrivals to Laos by Nationality from 1992-1997

(In market share )

Table 4 ( Unit = Person)
Country of origin 1992 1993 1994 1995 1996 1997
_|Number |Number [Number |Number |[Number |Share% |Number Share%
and Tota 8 0 6 6 6,460 000 00 463,200 100%
Asia and Pacific 81,022 94,836 | 136,114 | 314,470 | 357,692 | 88.76 403,781 | 8717
ASEAN 30,958 51,354 | 110,828 | 285,302 | 301,450 74.80 | 353,266 | 76.27
Brunei 108 0.02
Indonesia 372 1,355 0.34 1,334 0.29
Malaysia 45 41 42 1,061 1,624 0.40 2,274 0.49
Myanmar 19 161 79 72 3,542 0.88 5,163 1.1
Philippines 436 770 0.19 1,296 0.28
Singapore 33 85 127 722 980 0.24 1,606 0.35
Thailand 30,536 50,975 | 110,547 | 233,779 | 227.634 56.48 | 261,826 | 56.53
Vietnam 325 92 33 48,860 65,545 16.26 79,659 | 17.20
Other Asia 50,064 43,482 25,286 29,168 56,242 13.96 50,515 | 10.91
Australia 497 539 578 3,833 6,121 1.52 7,876 1.70
Cambodia 716 0.15
China 27,481 16,870 2473 4,076 16,707 415 17,661 3.81
India 17,148 19,919 13,814 11,396 17,238 4.28 5,866 1.27
Japan 862 1,165 1,700 4,318 6,672 1.66 9,194 1.98
Korea 356 1,930 0.48 2,110 0.46
Newzealand 35 44 118 703 924 0.23 1,473 0.32
Taiwan 126 162 559 2,099 2,638 0.65 2,440 0.53
Others 3,915 4783 6,044 2,387 4,012 1.00 3,179 0.69
Europe 4496 | 5986, 8,019 20,635 30,582 7.59 | 38,583 8.33
Austria 2 123 57 195 106 0.03 224 0.05
Belgium 200 214 307 408 964 0.24 1,512 0.33
Danmark 272 635 0.16 790 0.17
France 1,403 2,608 3,194 9,210 11,608 2.88 13,745 2.97
Germany 810 749 936 2,498 4,269 1.06 5,524 1.19
Greece 29 6 151 83 76 0.02 69 0.01
Italy 582 649 715 1,047 1,865 0.46 1,934 0.42
Netherlands 404 553 800 432 1,342 0.33 1,715 0.37
Norway 207 399 0.10 660 0.14
Russia - 1,683 0.36
Spain 56 75 56 139 213 0.05 217 0.05
Sweden 82 79 140 1,002 1,857 0.46 2,030 0.44
Switzerland 313 307 648 754 931 0.23 1,392 0.30
United Kingdom 475 528 790 3,090 4,162 1.03 6,054 1.31
Others 140 95 225 1,298 2,155 0.53 1,034 0.22
2,009 2,061 1837] 11019| 14,102 350 | 18,213| 3.93
Canada 182 143 219 1,868 2,531 0.63 3.555 0.77
Lao(USA) 198 117 12 76 - - -
USA 1,562 1,736 1,579 8,925 11,181 2.77 14,442 3.12
Others 67 65 27 150 390 0.10 216 0.05
(Africa and Middle Eas 44 63| 185 336| 624 0.15 2,623| 0.57
Israel - 513 0.1
Others 44 63 185 336 624 0.15 2,110 0.46
National Tourism Authority of Lao PDR 6




Visitor arrivals from neighbouring countries represented the largest portion totalling 364,309 a increase of
10.49% over 1996. Nevertheless, international visitors ( consider the most important market for Lao tourism
grew from 63,327 in 1996 to 89,053 in 1997, a increase of 40.62%. In term of tourists for visa extention
droped from 26,245 in 1996 to 9,838 in 1997, a decrement of 62.52%.

Asian market :

Visitor arrivals from Asia and Pacific countries represented the largest portion totalling 403,781 a 13%
increase over 1996.While the visitors from Europe and the Americas amounted to 8.33 % and 3.93%, an
increase of 26% and 29% respectively. The same way with visitors from Africa and middle East increased
320% over the last year.

The Asian market was still the region with a year-to-date accounted for 87.17%, the major markets from
Asia were Thailand representing 56.53%,Vietnam 17,20 %.However we consider the most important
markets in this region are Thailand (most of them are excursionist or day trippers,they come in the morning
and back to Thailand in the afternoon), Japan ( 1.98% ) and Australia ( 1.70% ) because they gave more
purchasing power.

We can observe Vietnam, china and India representing a major number of tourist arrivals. In case of India
they are people who working in Thailand and they must to extend the visa every 3 months at Thai Embassy
in Vientiane at least 3 days. The same criteria with China and Vietnam, most of them are day trippers and
the average expenditure of this group is about 12 US Dollars per day per person.

European markets Continues being the important market with 38,583 tourists,a combined increase
of 26% and occupied 8.33% of the international tourist arrivals.

The tremendous increase in the number of European markets in 1997 was attributed to the strong growth
in 2 number of major markets such as : France +18%, United Kingdom +45%, Germany +29%, and
Italy 4% respectively.

The respective share for the french market was 2.97%, Germany 1.19%,United Kingdom 1.31%( this year
occupied the second place), and Italy 0.42%.

Th ri The percentage of increase of the visitor from American continent grew also
in 1997, a increase of 29% over the last year. The most important markets in this region are : USA 14,442
visitors and Canada 3,555.

IV.Tourist arrivals to Laos by categories within 1997

( Unit:in person)

Categories Border Pass Passport Total

' 1996 1997 1996 1997 1996 1997
Grand Total _270,977| 270,064| 132,023] 193,136 403,000 463,200

ernational To . 89,0 6 89.0

Regional Tourist : 270,977| 270,064] 424511 94,245| 313,428 364,309
Thailand 202,458 216,207| 25,176| 45,619| 227,634 261,826
Vietnam 56,468| 42,890 9,077| 36,769 65,545 79,659
China 12,051 10,967 4,656| 6,694 16,707 17,661
Myanmar 3,542 5,163 3,542 5,163
Tourists for visa extention : - 26,245| 9,838| 26,245 9,838
India 17,238 5,015 17,238 5,015
Pakistan 2,624 457 2,624 457
Bangladesh 2,362 134 2,362 134
Srilanka 1,837 71 1,837 71
Others 2,184 4,161 2,184 4,161

National Tourism Authority of Lao PDR 7



V. Tourist Arrivals to Laos by Nationality from 1992-1997

(In percentage of increment )
( Unit = Person)
Country of origin 1992 1995 1996|Change 1997|Change
L Number [Number [Number |Number [Number |96/95(%)|Number | 97/96 (%)
and To 8 5 4 0 403,000 sl 463,200 15
Asia and Pacific 81,022 | 94,836 | 136,114 | 314,470 | 357,692 14 | 403,781 13
: ASEAN 30,958 51,354 | 110,828 | 285,302 | 301,450 6 | 353,266 17
Brunei 108
Indonesia 372 1,355 264 1,334 -2
Malaysia 45 41 42 1,061 1,624 53 2274 40
Myanmar 19 161 79 72 3,542 4819 5,163 46
Philippines 436 770 77 1,296 68
Singapore 33 85 127 722 980 36 1,606 64
Thailand 30,536 50,975 | 110,547 | 233,779 | 227,634 -3| 261,826 19
Vietnam 326 92 33 48,860 | 65,545 34| 79,659 22
Other Asia 50,064 43,482 25,286 29,168 | 56,242 93| 50,515 -10
Australia 497 539 578 3,833 6,121 60 7,876 29
Cambodia 716
China 27,481 16,870 2,473 4,076 16,707 310 17,661 6
India 17,148 19,919 13,814 11,396 | 17,238 51 5,866 -66
Japan 862 1,165 1,700 4,318 6,672 55 9,194 38
Korea 356 1,930 442 2,110 9
Newzealand 35 44 118 703 924 31 1,473 59
Taiwan 126 162 559 2,099 2,638 26 2,440 -8
~ |Others 3,915 4783 6,044 2,387 4,012 68 3,179 -21
Europe 4,496 5986| 8,019| 20,635| 30,582 48 | 38,583 26
Austria 2 123 57 195 106 -46 224 111
Belgium 200 214 307 408 964 136 1,512 57
Danmark 272 635 133 790 24
France 1,403 2,608 3,194 9,210 | 11,608 26| 13,745 18
Germany 810 749 936 2,498 4,269 71 5,624 29
Greece 29 6 151 83 76 -8 69 -9
Italy 582 649 715 1,047 1,865 78 1,934 4
Netherlands 404 553 800 432 1,342 211 1,715 28
Norway 207 399 93 660 65
Russia 1,683
Spain 56 75 56 139 213 53 217 2
Sweden 82 79 140 1,002 1,857 85| 2,030 9
Switzerland 313 307 648 754 931 23 1,392 50
United Kingdom 475 528 790 3,090 4,162 35 6,054 45
Others : 140 95 225 1,298 2,155 66 1,034 -52
The Americas 2009| 2,061 1,837 11,019 | 14,102 28| 18,213 29
Canada 182 143 219 1,868 2,631 35 3,565 40
Lao(USA) 198 117 12 76 -100 -
USA 1,562 1,736 1,579 8925 11,181 25| 14,442 29
Others 67 65 27 150 390 160 216 -45
(Africa and Middle Eas 44 83l 185 | 336 624 86| 2623 320
Israel 513
Others 44 63 185 336 624 86| 2,110 238
National Tourism Authority of Lao PDR 8




VI.Tourist arrivals by months from 1995-1997

dDIE

Months 1995 L 1996 - 1997|%change
i il : 97’96

Gran total 346,460 403,000 463,200

January 26,504 19,600 40,388 106
February 36,828 22,450 43,589 94
March 27,751 19,302 33,704 75
April 33,156 64,188 45,689 -29
May 24,945 55,742 32,079 -42
June 23,559 48,985 19,443 -60
July 26,296 23,028 42,908 86
August 25,950 27,260 30,822 13
September 22,832 22,389 15,661 -30
October 35,202 32,719 55,001 68
November 30,454 32,650 49,773 52
December 32,983 34,687 54,143 56

October attracted the most arrivals amounted to 55,001, followed by December 54,143
while September finished the list with the least number of 15,661.
70,000
60,000
50,000
40,000
30,000
20,000
10,000

S & & & @ < » & & & & &

g N . W Ul o Q\"f &° \@@ oa&@
Vil.Selection of top ten generating markets
(In person )

1996 1997
Countries Number Countries Number %Share

294,054 326,930

1.Thailand 227,634 | 1.Thailand 261,826 80.09
2.France 11,608 | 2.USA 14,442 4.42
3.USA 11,181 | 3.France 13,745 4.20
4 Japan 6,672 | 4.Japan 9,194 2.81
5.Australia 6,121 | 5.Australia 7,876 2.41
6.Germany 4,269 | 6.UK 6,054 1.85
7.UK 4,162 | 7.Germany 5,524 1.69|Remark :
8.India 17,238 | 8.Canada 3,555 1.09|This selection was made according
9.Taiwan 2,638 | 9.Taiwan 2,440 0.75|to the expenditure of each
10.Canada 2,531 | 10.Malaysia 2,274 0.70|market.

National Tourism Authority of Lao PDR 9




VIII. Tourist arrivals by Port of entry

(In person)
Ports of Entry 1995 1996 1997
Grand total 346,460 | 403,000 | 463,200
1.Wattay Airport. 35,162 | 47,339 | 51,102
2.Lao-Thai friendship
Bridge. 214,093 | 197,920 | 216,190 [ About 75% of them are neighbouring visitors
3.Boten 4,733 | 12,667 12,689 » About 96% of them are neighbouring visitors
4 Houixay 5489 | 10,458 [ 11,200 H» About 64% of them are neighbouring visitors
5.Savannakhet and
Dand Savanh 72,664 | 91,426 | 128,000 [ About 97% of them are neighbouring visitors
6.Champassak 14,319 | 10,682 10,800 |# About 85% of them are neighbouring visitors
7.Bolikhamxay 11,542 13,173 [ About 99%of them are neighbouring visitors
8.Khammouane 20,966 | 20,046 |-p All of them are neighbouring visitors
IX.Tourist arrivals by Provinces
Percentage of Tourist arrivals
(In person) at major ports of entry.
1997
1. Vientiane 249,255 | 245,259 | 277,292
2. Champassak 14,319 | 12,628 23,260
3. Khammoune 2,397 | 23,942 22,718 )
4. Bokeo 5489 | 10458 | 16,543 % e
5. Luang Namtha 4,733 | 12,667 18,032 —
6. Savannakhet 72,664 | 92,480 | 140,412
7. Luang Prabang 19,139 [ 19,463 | 30,769
8. Bolikhamxay 11,542 14,900
9. Xiengkhouang 1,771
10. Saravanh 1,266 R —_— f”Eg;‘;Z'P
11. Oudomxay 5,438 27% 47%
12. Huaphanh 943

Remark :

The number of tourist arrivals to the provinces
included all visitors who came to visit each province.

National Tourism Authority of Lao PDR
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X. Tourist Arrivals to Luang Prabang Province
by Nationality in 1997
( Unit:in person)

Table 11

Country of origin | 1997 __
- Number |Share%

Grand Total 30,769 | 100%
Asia and Pacific 7,613 | 24.74 Xl.Tourist arrivals to Vientiane in 1997
ASEAN 2,393 | 7.78 by categories.
Brunei - - able ( Unit:in person)
Indonesia 157 0.51 Categories Border | Passport | Total
Malaysia 60 0.20 Pass
Myanmar 15 0.05 Grand Total 122,213 155,079 277,292
Philippines 27 0.09 International Tourist 87,304
Singapore 272 0.88
Thailand 1,796 5.84 Regional Tourist : 122,213 57,937| 180,150
Vietnam 66 0.21 Thailand 122,213 42,079 164,292
Other Asia 5,220 | 16.97 Vietnam 4,141 4,141
Australia 1,984 6.45 China 6,582 6,582
Cambodia 24 0.08 Myanmar 5,135 5,135
China 87 0.28
India - - Tourists for visa extention : 9,838 9,838
Japan 2,696 8.76 India 5,015 5,015
Korea 333 1.08 Pakistan 457 457
Newzealand 96 0.31 Bangladesh 134 134
Taiwan - - Srilanka 71 71
Others - - Others 4,161 4,161
Europe 18,180 | 59.09
Austria 102 0.33
Belgium 357 | 1.16 Percentage of the major markets
Danmark 224 | 0.73 For Luang Prabang Province
France 6,843 | 22.24
Germany 3,880 | 12.61
Greece 60 0.20
Italy 1,887 6.13 100%
Netherlands 1,011 3.29
Norway - = 80%
Russia - s
Spain 205 0.67 60%
Sweden 45 0.15
Switzerland 1,366 4.44 40%
United Kingdom 1,687 5.48
Others 513 1.67 20%
The Americas 4,700 | 15.28
Canada 54 0.18 0% : -
USA 4,441 1443 Asiaand Europe America Africa and
S e = Pacific Middle
(Africa and Middle East) 276 0.90
lsrael 36| 0.12 East
Others 240 0.78
National Tourism Authority of Lao PDR 1"




XII.PROFILE OF INTERNATIONAL TOURIST ARRIVALS TO LAOS 1996-1997

Excluding neighbouring tourists and tourists for visa extention

( from 900 respondents )

(Unit : In percentage)
MODE OF ARRIVAL 100% 100%
Air 70 85
Land 30 16
SEX 100%]  100%
Male 67 63
Female 33 37
AGE GROUP (years) 100%|  100%
3 to19 2 2
20 to 29 14 15
30to 39 22 24
40 to 49 26 28
50 to 59 23 22
60 and above 13 9
OCCUPATION 100%| 100%
Professionals 23 35
Administrative and Managerial 16 13
Clerical, Selesmen and Commercial Personnel 14 12
Labors, Production and Service workers 24 10
Agricultural workers 1.2 2
Government and Military Personnel 6 10
Housewife or Unpaid family workers 2 4
Students and Children 3 6
Retired and Unemployed 10.8 8
PURPOSEOF VISIT % %
Affairs 21 16
Tourism 60 70
Official invited and
International organization expert 13
Private visit 8
TYPE OF ACCOMMODATION %
Hotel 78
GuestHouse 21
Others 8
FREQUENCY OF VISIT 100%|  100%
First visit 71 76
Second visit 11 10
Third visit ] 5
Nth visit 13 9

National Tourism Authority of Lao PDR 12



SOURCE OF INFORMATION FOR LAOS

eneral magazine 16 16
™ 9 7
Radio 2 )
Newspaper 6
Book 43
Friend 34
Own experience 13
Travel agency/Tour operator 16
Others 26

[TOURISM PRODUCTS INTERESTED TO VISIT BY TOURISTS -

Nature 55

Monument and Museums 26

New destination 14

People way of life 39

Culture 35

Tasting good food 7

Handicraft 13

Relaxation 9

Other 14
PROVINCES VISITED

Vientiane 55

Luang Prabang 30

Xieng Khouang 5
Khammouane 2 3
Savannakhet 5 4
Champassak 7 14
Luang Namtha 1 6
Xayabouli 1 1
Bolikhamxay 1 2
Huapanh 2
Bokeo 2 6
Other 3 6
AVERAGE LENGTH OF STAY (DAYS) 4. '

AVERAGE EXPENDITURE PER DAY PER PERSON ( US dollars )

National Tourism Authority of Lao PDR 13




SOURCE OF INFORMATION FOR LAOS _

%

General magazine

TV

Radio

Newspaper

Book

Friend

Own experience

Travel agency/Tour operator
Others

TOURISM PRODUCTS INTERESTED TO VISIT BY TOURISTS

Nature

Monument and Museums
New destination

People way of life

Culture

Tasting good food
Handicraft

Relaxation

Other

PROVINCES VISITED

Vientiane
Luang Prabang
Xieng Khouang
Khammouane
Savannakhet
Champassak
Luang Namtha
Xayabouli
Bolikhamxay
Huapanh
Bokeo

Other
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£ B C
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Xlll. PROFILE OF THAI TOURIST ARRIVALS TO LAOS IN 1997

( from 500 respondents )

CHARACTERISTIC

Unit : In percentage

MODE OF ARRIVAL 100%
Air 0
Land 100
SEX - 100%
Male 64
Female 36
AGE GROUP (years) 100%
Less than 15 2
16 to 25 13
26 to 35 18
36 to 45 18
46 to 60 45
60 and above 4
OCCUPATION ~ - 100%
Professionals 14
Businessman 8
Worker 17
Government Personnel 32
Retired Personnel 9
Students 12
Merchant 7
Others 1
PURPOSE OF VISIT %
Visit family and relatives 5
Business 14
Tourism/Leisure 78
Official invited 16
Others 3
TYPE OF STAY %
Stay overnight 6
No stay overnight 94
FREQUENCY OF VISIT 100%
First visit 50
Second visit 28
Third visit 15
Nth visit 7

National Tourism Authority of Lao PDR 14




SOURCE OF INFORMATION FOR LAOS %
General magazine 12
TV, Radio 5
Travel agent/Tour operator 46
Friend 59
Tourism Authority of Thailand ( TAT ) 24
Others 3
TOURISM %
Temple :
- Horphakeo 62
- Thatluang 72
- VatSisakhet 60
- VatSimuang 50
Monument 70
Museum 26
Morning Market 90
OPINIONS FOR IMPROVING SERVICES %
Roads 72
Transport 52
Accommodation 3
Tourist attractions 30
Staff 12
Cleanliness 39
Security 6
Environment 21
Document 11
Others 2
DISTRIBUTION OF TOURIST CONSUMPTION EXPENDITURE 100%
Travel 47
Entertaiment 0.2
Accommodation 0.5
Food and beverage 16.5
Shopping 35.8
AVERAGE LENGTH OF STAY (DAYS) 1
AVERAGE EXPENDITURE PER DAY PER PERSON ( US dollars ) - 30

National Tourism Authority of Lao PDR 15




XIV. Revenue from Tourism in 1997

Table 15

Categories of tourist Number of tourist

Average length

Average expenditure

Revenue from

arrivals arrivals of stay per person per day |Tourism in 1996
(In person ) (days) (In US Dollars ) (In US Dollars )
Total Revenue 463,200 4.1 73,276,904

Thai (Border pass) 216,207
Thai ( Passport) 45,619
China ( Passport ) 5,682
China ( Day tripper ) 12,079
Vietnam ( Passport ) 3,141
Vietnam ( Day tripper ) 76,518
Myanmar 5,163

W = O = 0 o —

30

90
90
12
90
12
26.66

6,486,210
20,528,550
2,511,900
144,948
1,413,450
918,216
412,937

Source of data : National Tourism Authority of Lao PDR

Priority market 1. EUROPEAN MARKET
_ France

_ United Kingdom

_ Germany

Priority market 2. ASIAN AND PACIFIC MARKET
_ Thailand

_dJapan

_ Australia

Priority market 3. AMERICAN MARKET
_USA
_ Canada

National Tourism Authority of Lao PDR 16



XVI. Out-Going Lao Travellers

1997
Unit: Person
Border Check Points |Official invited Visit Business |Travel Total

169,410 106,385 18,233 303,818
1|Mitthapab bridge 160,160 32,475 194,914
_Border Pass 1 147,591 30,242 - 177,844
_Passport 2,268 12,569 2,233 - 17,070
2|Luangnamtha 579 501 7,528 401 9,009
_Border Pass 530 494 7,519 401 8,944
_Passport 49 7 9 - 65
3|Bolikhamsay - 251 113 335 238 937
_Border Pass 190 103 332 238 863
_Passport 61 10 3 - 74
4lKhammouane 100 1,911 7,111 4,405 13,527
_Border Pass - 1,524 6,874 4. 405 12,803
_Passport 100 387 237 - 724
5|Savannakhet 1,280 2,430 40,918 12,200 56,828
_Border Pass 804 1,793 40,613 12,200 55,410
_Passport 476 637 305 - 1,418
6{WhattayAirport 5,283 3369 ] 676 166 9,494

_Border Pass - - - - -
_Passport 5,283 3,369 676 166 9,494
7|Houaysai 18 926 17,342 823 | 19,109
_Border Pass 1 851 17,310 823 18,985
_Passport 17 75 32 - 124

8|Champassak St NA NA NA _NA

XVIl. Accommodation Establishments' Occupancy
In Some Provinces, 1997.

No Provinces Occupancy
1 Bokeo 50.62%
2| Champassak 46%
3| Houaphanh 35.50%
4| Luang Prabang 50.85%
5{ LuangNamtha 53.66%
6| Savannakhet 51.50%
7| Vientiane Municipality 59.65%
8| Xiengkhuang 37%

National Tourism Authority of Lac PDR 17



XVIII. Number of Hotel, Guesthouse, Resort, Restaurant
and Entertainment from 1996-1997

Table 18

Types
Provinces
Hotel GH, Resort | Restaurant |[Entertainmen Total
1996]1997| 1996 1997 |1996|1997| 1996 | 1997 | 1996 | 1997
1|Attapeu NA| O/ NA| 4| NA| 9| NA| 1| NA 14
2[Bokeo | 20 ! of | si 1| 8| s| 4
3|Bolikhamsay | 1 2] 3l 3] A o] s| 18| 42
4|Champassak sl 4| s| #| 3| 6 4 4| 20| 24
5|Houaphanh | 20| 3] 3| 2 WMINafd | 7] m
6/Khammouane  spEl 1] 8 _____ B 3| & 17| 20
7|Luang Prabang 10f (1| 10/ % 12| 1| 3| 4| 35| 85
8|LuangNamtha 6 2 4 12 2 : 12 1 1 r 13 27
9|Oudomxay 5| & 4/ 1 7]18 Nal 5| 16| 4]
10[Phongsaly NA 2 NA| 9 NA|j 13 NA| 4| NA| 128
11{Saravan 1 1| op @ 1 4 NA 0 2
12[Savannakhet o ll| 6/ "8 14| M s 9 37 38
2B | _ £
13[Sayabouli 4 | 1) 1 3] 3] 1 1] 9 9
14|Sekong NA| 1| Na| o] Na| 4| NA| o] Na| 5
15|Vientiane Municipalitf 24 | 24| 40| 44| 48| 48 21 21 133 137
16|Vientiane Province | 1| 3| 6, 7| s| 8 1| 2| 13 20
17|Xiengkhuang 6| 3| 6| 13| NA| 31| NA 2 12| 49
Total 84| 79| 98| 154|113 [237| 45| 61| 340 531
1. Number of hotel ,guesthouse and resort in 1997 = 233
2. Number of room in 1997 =4.108
3.  Number of restaurant and entertainment in 1997 = 298

National Tourism Authority of Lao PDR
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XIX. NUMBER OF ACCOMMODATION ESTABLISHMENTS AND ROOMS

in Lao PDR 1992-1997

Table 19

No | Provinces Establishments Number of Rooms
1992| 1993| 1994| 1995( 1996/ 1997|1992| 1993| 1994| 1995| 1996| 1997
1]|Attapeu NA [NA NA NA [NA 4INA INA [NA [NA [NA 43
2|Bokeo NA 3 3 2 2 5INA 42| 42| 30| 30| 88
3|Bolikhamxay 2l 101 12| 13| 13 3| 22 65 81| 117 117] 61
4|Champasack 5 5 8] 13| 13| 14] 78 78| 158| 245| 245| 246
5|Houaphanh NA |NA 4 5 5 6INA [NA 48| 48| 54| 60
6{Khammouane 6 6 6 6 6 4] 127 127 153| 160| 160| 124
7]Luangnamtha 3 4 6 10| 10| 14| 34 43| 92| 107| 107| 113
S]Luangprabang 5 6] 10f 16| 20| 33] 142| 142| 223| 339| 385| 462
9]Oudomxay 6 5 5 9 9] 18] 100| 120 120| 140| 140| 187
10{Phongsaly NA |NA [NA |NA [NA 11INA [NA |[NA |NA |NA 66
11|Saravane 1| 1] 1] 1] 1 3] 14| 14| 15| 15| 15| 23
12]|Savannakhet 7 71 10| 15| 15| 18| 83| 119| 198 282| 282| 338
13]Sayabouli NA INA [NA |NA 5 5INA |NA [NA [NA 68| 68
141Sekong NA NA [NA [NA [NA TINA  |NA NA [NA |NA 16
15|Vientian Municipality 32| 39| 51| 61| 64| 68]1323| 1259| 1450(1673| 1845|1884
16|Vientiane Province E - 1 7 71 10] - - 37| 127| 127| 157
17}Xiengkhuang 4 4 7 7] 12f 16] 66| 41| 65| 62| 126| 172
Total 71| 90| 124| 165| 182| 233|1989| 2050| 2682 3345/ 3701|4108

XX. NUMBER OF ACCOMMODATION ESTABLISHMENTS,ROOMS AND BEDS

in Lao PDR ,1997.

No | Provinces Hotel Guest House Total
'NB  |Room |Beds|NB |Room |Beds|Room |Beds
1|Attapeu - : E 4] 43| 62} 43| 62
2|Bokeo 3| 61| 100 2F 27| 51) ¢ 151
3|Bolikhamxay 1 35| 67 2| 26| 56f 61| 123
4|Champasack 7| 189] 325 7| 57| 108| 246| 433
5|Houaphanh 1] 25| 48] 5| 35| 70| 60| 118
6|Khammouane 2| 100] 177 2| 24| 42| 124
7|Luangnamtha 2| 46| 80| 12| 67| 124 204
8|Luangprabang 11| 316| 574 22| 146| 297 871
9|Oudomxay 4| 96| 195 14| 91| 189 384
10|Phongsaly 2| 40| 80 o] 26] 52} 132
11|Saravane 11 15| 29 2 8] 38| 67
12|Savannakhet 10{ 274| 458 8| 64| 142 600
13|Sayabouli 4|NA |NA 1[NA [NA NA
14]Sekong 1 18| 24 0 0 0 24
15|Vientian Municipality 2411280(2338| 44| 604| 807|1884| 3145
16|Vientiane Province 3] 88|l 179 7| 58| 104] 157| 283
17|Xiengkhuang 3] 53] 93] 13| 119] 207 172| 300
Total 79| 2645|4767 154|1395 2349|4108 7116

National Tourism Authority of Lao PDR 19
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