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A Message from the Chairman

Laos is one of the fastest growing tourism markets in Asia. In 1990, 14,400 people
visited Laos, and by 2000 that number had risen to 737 208 Revenue from tourism
reached almost US$] 14 million in 2000, increase 20% from 1999 The government

of the Lao PDR hag chosen to emphasize tourism as a major area for growth as the

Lao economy continues to develop. From 1988 to 2000, it approved more than 30
foreign direct investment projects in the tourism Sector, totaling more than Usseor |

This year, the NTAL proudly announces the first-ever Visit Laos Year campaign. The }
campaign will last for two years, from January 1999 ¢ December 2000. and will
include a series of special events and festivals to attract tourists to Laos. Please VISt ’
the National Tourism Authority’s official Visit Laos Year 1999-2000 website at
WWW.visit-laos.com for more information about the campaign.

On behalf of the NTAL, I would like to thank the following agencies for their
invaluable assistance in the production of the 2000 Statistical Report on Tourism: the
Lao Immigration Department, the Wattay International Alrport Authority, the staff at
the Friendship Bridge, and al] cooperating hotels and trave] agencies in the Lao PDR.
I'sincerely hope that you find the 2000 Statistical Report on Tourism in Laos a usefu]
document, Thank you, and welcome to Laos!

W3y % PL
A
Cheng Sayavong

Vice-Minister, Ministry of Commerce and Tourism
Chairman, Nationa] Tourism Authority of Lao PDR
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Background Information

This section includes background information on the statistical data contained in
this report and on how they were obtained, in addition to contact information for
National Tourism Authority offices.

Categories of Foreign Visitors

Foreign visitors to Laos are grouped into three categories: international
tourists, regional tourists (day trippers), and tourists for visa extension.

~ International tourists are those tourists who enter Laos with a valid passport
and visa obtained from a Lao embassy or consulate abroad, or a visa obtained
on arrival at an international border checkpoint.

- Regional tourists (day trippers) are tourists from neighboring countries who
enter Laos with valid border passes. Although they are called “day trippers,”
some of them make overnight stays.

- Tourists for visa extension are temporary workers in Thailand who cross
over the border into Laos in order to extend their three-month visas before
reentering Thailand. These tourists are mainly from India, Pakistan, Sri Lanka,
Nepal and Bangladesh.

Data Collection

- From 1990 to 1994, statistical data on international tourists were collected
from embarkation/disembarkation cards of the immigration department and from
documents received by the NTAL from local travel companies. These
documents contain the following information:

Name of travel company
Name of tourist

Sex

Passport number
Nationality

Carrier

Duration of stay

Port of entry

Place of stay
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Since 1995, data on international tourists have been collected only from
embarkation/disembarkation cards of the immigration department.

Data on regional tourists (day trippers) were collected from tabulations sent to
the NTAL by immigration officers at each border checkpoint.

Data on tourists for visa extension were obtained from information received
by the NTAL from local travel companies responsible for processing the papers of
tourists for visa extension.

Data on tourist profiles, length of stay, and average expenditure per person per
day were all calculated using statistical surveys conducted periodically through
sampling survey methods. The present survey was conducted in 1997.

Entry Ports
By air:

Wattay International Airport is the main entry point by air for international
tourists; flights are available through Thai Airways, Lao Aviation, Vietnam Airways,
and Royal Air Cambodge from Vientiane to Bangkok, Chiang Mai, Hanoi, Ho Chi
Minh. Kunming and Phnom Penh.

Luang Prabang Airport is now an international entry point, and reguiar flights
are available from Luang Prabang to Chiang Mai on Thai Airways.

In addition. there are several provincial airports, used only for domestic flights
within the Lao PDR.

By land:

From Thailand:




Mitaphab (Friendship) Bridge, Vientiane Municipality, the major point of entry
for regional and international tourists.

Houei Xay, Bokeo Province, around 4% of all tourist arrivals.

Thakhek, Khammouane Province, around 6% of all regional traffic.

Dan Savanh, Savannakhet Province, around 4% of international tourists,
around 31% of regional tourists.
- Chong Mek, Champassack Province, around 1% of international tourists,
around 3% of regional tourists.
~ Mouang Ngeun, Sayabouli Province (regional border checkpoint only).

From China:
Boten, Luang Namtha Province, around 1% of international tourists, around 3%
of regional tourists.

From Vietnam:

Lao Bao, Savannakhet Province, the major point of entry for Vietnamese
travellers.

Lak Sao, Borikhamsay Province.
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National Tourism Authority Offices

Head Office:

P.O. Box 3556

Lane Xang Avenue

Vientiane, Lao PDR

Tel: (856 21) , 212 251, 212 769
Fax: (856 21) 212 769

Overseas Office:

520, 502/13 Soi Ramkhamhaeng

39 Bangkapi

Bangkok 10300, Thailand

Tel: (66 2) 213 1203, 213 2573, 539 6667
Fax: (66 2) 539 6678, 538 3735

Website:

http://www.visit-laos.com

Provincial Offices: Country code: 856

Attapeu, Tel: (031) 212 039, 213 449

Bokeo, Tel: (084) 312 002

Bolikhamxay, Tel: (054) 212 667, 212 391, Fax: (054) 212 332
Champassak, Tel: (031) 212 021, Fax: (031) 212 021
Huaphanh, Tel: (064) 312 013, Fax: (064) 312 013
Khammouane, Tel: (051) 212 512

Luang Prabang, Tel: (071) 212 487, Fax: (071) 212 019
Luang Namtha, Tel: (086) 312 047, Fax: (086) 312 006
Oudomxay, Tel: (081) 312 033, Fax: (081) 312 248
Saravanh, Tel: (034) 211 054.

Sayabouly, Tel: (074) 211 082.

Savannakhet, Tel: (041) 212 755, Fax: (041) 212 755
Vientiane, Tel: (023) 211 066

Vientiane Municipality, Tel: (021) 222 971.

Xieng Khouang, Tel: (061) 312 638.

Phong Saly, Tel: (088) 412 059.

Sekong, Tel: (038) 211 014.




Statistical Data

Table 1: Number of Tourist Arrivals, Revenue from
Tourism, and Average Length of Stay, 1991-2000

Year Number of Change | Average Length [ Revenue from

" " | Tourist Arrivals (%) of Stay (Days) | Tourism (Dollars)
1991 37,613 161.20 NA 2,250,000
1992 87,571 132.82 NA 4,510,000
1993 102,946 17.56 3.50 6,280,000
1994 146,155 41.97 5.07 7,557,600
1995 346,460 137.05 425 24,738,480
1996 403,000 16.32 412 43,592,263
1997 463,200 14.94 5.00 73,276,904
1998 500,200 7.98 5.00 79,960,145
1999 614,278 22.81 5.50 97,265,324
2000 20.01 5.50 113,898,285

Table 2: Number of Tourist Arrivals by Region, 1991-2000

737,208

Year Asia and Europe The Americas Africa and Total
Pacific Middie East
1991 33,937 2,214 822 640 37,613
1992 81,022 4,496 2,009 44 87,571
1993 94,836 5,986 2,061 63 102,946
1994 136,114 8,019 1,837 185 146,155
1995 314,470 20,635 11,019 336 346,460
1996 357,692 30,582 14,102 624 403,000
1997 403,781 38,583 18,213 2,623 463,200
1998 421,196 52,076 25,326 1,602 500,200
1999 510,703 68,564 31,780 3,231 614,278
2000 604,254 86,462 42,111 4,381 737,208
Growth
Rate 30.70% 50.25% 54.86% 23.81% 39.17%
@
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Table 3: Number of Tourist Arrivals to Laos by

Category, 1999-2000

Category Border Pass Passport Total
1999 2000 1999 2000 1999 2000
Grand Total 350,564 445,103 263,714| 292,105 614,278 737,208
ernational 1o o 01 .4 8 4
Regional Tourist 350,564 445103 100,744 96,513| 451,308 541,616
Thailand 299,396 379,157 56,709 63,407| 356,105| 442564
Vietnam 39,222 47,518 32,526 21,233 71,748 68,751
China 11,946 18,428 8,323 9,787 20,269 28,215
Myanmar 3,186 2,086 3,186 2,086
Tourists for Visa Extension 4,255 4,137 4,255 4,137
India 3,307 3,100 3,307 3,100
Pakistan 87 116 87 116
Bangladesh 305 472 305 472] 0.30
Sri Lanka 412 288 412 288 °
Nepal 92 96 92 96
Others 52 65 52 65
The number of tourist arrivals to Laos increased constantly from 1991 to 2000 with an average growth
rate of 39.17 %. The number of tourists rose from 614,278 in 1999 to 737,208 in 2000, an 20%
Increase. In 2000, 37,418 visitors used the services of a Lao travel agent ( 18,926 in 1999). The
revenue from tourism increased from USD 97,265,324 in 1999 to USD 113,898,285.The main
factor which influenced growth was the 21% increase in the number of international tourists.
Graph 1: Tourist Arrivals by Category
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Table 4: Tourist Arrivals to Laos by Nationality
(Market Share), 1995-2000

Country of Origin 1995 1996 1997 1998 1999 2000
; " |Number |[Number |[Number |Number |Number [Share% |[Number |Share%
ad lota 60U U D 0 0 bl4 3 % 1 00%
Asia and Pacific 314,470 | 357,692 | 403,781 421,196 | 510,703 | 83.14 | 604,254 | 82.01
ASEAN 285,302 | 301,450 | 353,982 | 365,054 | 446,295 | 72.65| 528,353 | 71.67
Brunei 108 232 704 0.1 531 0.07
Indonesia 372 1,355 1,334 1,317 2,384 0.39 2,403 0.33
Malaysia 1,061 1,624 2274 2,464 4,485 0.73 4211 0.57
Myanmar 72 3,542 5163 4,768 3,186 0.52 2,086 0.28
Philippines 436 770 1,296 1,943 3,091 0.50 3,452 0.47
Singapore 722 3980 1,606 2,192 2,690 0.44 2,514 0.34
Thailand 233,779 | 227634 | 261,826 | 273,095/ 356,105 57.97 442 564 60.03
Vietnam 48,860 65,545 79,659 78,216 71,748| 11.68 68,751 9.33
Cambodia 716 827 1902 0.31 1,841 0.25
Non-ASEAN 29,168 56,242 49,799 56,142 64,408 10.49 75,901 10.30
Australia 3.833 6,121 7,876 9,579 10,789 1,76 10,168 1.38
China 4,076 16,707 17,661 15,802 20,269 3.30 28,215 3.83
India 11,396 17,238 5,866 8,814 6,533 1.06 3,309 0.45
Japan 4,318 6.672 9,194 12,936 14,860 2.42 20,687 2.81
Korea 356 1,930 2,110 1,475 3,786 0.62 4,944 0.67
New Zealand 703 924 1,473 1,987 2117 0.34 3.385 0.46
Taiwan 2,099 2,638 2,440 2,098 2,801 0.46 2,940 0.40
Others 2,387 4012 3,179 3,451 3.253 0.53 2,25 0.31
Europe 20,635 30,582 38,583 52,076 68,564 | 11.16 86,462 | 11.73
Austria 195 106 224 226 478 0.08 1,375 0.19
Belgium 408 964 1,512 1,611 3.157 0.51 3,363 0.46
Denmark 272 635 790 925 2015 0.33 2,855 0.39
Finland 442 1434 0.23 1012 0.24
France 9,210 11,608 13,745 17,863 19,960 3.25 24 534 3.33
Germany 2,498 4,269 5,524 7.529 9,262 1.51 11,580 1.57
Greece 83 76 69 68 149 0.02 139 0.02
Italy 1,047 1,865 1,934 2,348 3.258 0.53 4,061 0.55
Netherlands 432 1,342 1,715 2.488 3,686 0.60 5.035 0.68
Norway 207 399 660 1017 1168 0.19 1,506 0.20
Russia 1,683 2,047 2.258 0.37 2.415 0.33
Spain 139 213 217 282 435 0.07 753 0.10
Sweden 1,002 1,857 2,030 2,791 3,888 0.63 3,986 0.54
Switzerland 754 931 1,392 1,795 2,974 0.48 3.305 0.45
United Kingdom 3,090 4,162 6,054 8,902 12,298 2.00 15,204 2.06
Others 1,298 2,155 1,034 1,742 2,144 0.35 4,579 0.62
The Americas 11,019 14,102 18,213 25,326 31,780 517 42111 5.71
Canada 1,868 2.531 3,555 4,737 6,355 1.03 8,330 1.13
USA 9,001 11,181 14,442 20174 24 672 4.02 32,869 4.46
Others 150 380 216 415 753 0.12 912 0.12
Africa and Middle East 336 624 2,623 1,602 3,231 0.53 4,381 0.59
Israel 513 673 2191 0.36 3,241 0.44
Others 336 624 2,110 929 1,040 017 1,140 0.15
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Table 5: Tourist Arrivals to Laos by Nationality
(Percent increase), 1995-2000

Country of Origin 1995 1996 1997 © 1998 1999 Change 2000 Change
Number | Number | Number | Number Number | 99/98(%)| Number 00/99(%)

’ 3 D8 0
Asia and Pacific 314,470 | 357,692 403,781 | 421,196 510,703 21 604,254 18
ASEAN 285,302 | 301,450 | 353,982 365,054 | 446,295 22 528,353 18
Brunei 108 232 704 203 531 -25
Indonesia 37z 1,355 1,334 1,317 2,384 81 2,403 1
Malaysia 1,061 1,624 2,274 2,464 4,485 82 4,211 -6
Myanmar 72 3.542 5,163 4,768 3,186 -33 2,086 -35
Philippines 436 770 1,298 1,843 3,091 59 3,452 12
Singapore 722 980 1,608 2,192 2,690 23 2514 -7
Thailand 233,779 | 227,634 261,826 273,095| 356.105 30 442 564 24
Vietnam 48,860 65,545 79,659 78,216 71,748 -8 68,751 -4
Cambodia 716 827 1902 130 1,841 -3
Non-ASEAN 29,168 56,242 49,799 56,142 64,408 15 75,901 18
Australia 3.833 6,121 7.876 9579 10,789 13 10,168 -6
China 4,076 16,707 17.661 15.802 20,269 28 28,215 39
India 11.386 17,238 5,866 8.814 6,533 -26 3,309 -49
Japan 4,318 6,672 9,194 12,936 14,860 15 20,687 39
Korea 356 1,830 2,110 1.475 3,786 157 4,944 31
New Zealand 703 924 1,473 1,987 217 7 3,385 60
Taiwan 2,099 2,638 2,440 2,098 2.801 34 2,940 B
Others 2,387 4,012 3,179 3,451 3.253 -6 2,253 -31
Europe 20,635 30,582 38,583 52,076 68,564 32 86,462 26
Austriz 185 106 224 226 478 112 1.375 188
Belgium 408 964 1512 1.611 3.157 g8 3,363 7
Denmark 272 635 790 §25 2015 118 2,855 42
Finland 442 1434 224 1772 24
France 2.210 11.608 13,745 17.863 19.960 12 24 534 23
Germany 2,498 4.269 5,524 7,529 9.262 23 11,580 25
Greece 83 76 69 68 149 119 139 7

Italy 1.047 1.865 1.834 2,348 3.258 39 4,061 2
Netherlands 432 1,342 1,715 2488 3.686 48 5,035 3T
Norway 207 399 660 1017 1168 15 1506 29
Russiz 1,683 2.047 2.258 10 2,418 T
Spain 139 213 247 282 435 54 753 73
Sweden 1,002 1.857 2.030 2,791 3,888 39 3.986 3
Switzerland 754 931 1.392 1,795 2,974 66 3,305 "
United Kingdom 3,090 4,162 5,054 8,902 12,298 38 15,204 24
Others 1,298 2,155 1.034 1,742 2,144 23 4,579 114
The Americas 11,019 14,102 18,213 25,326 31,780 25 42,111 33
Canada 1,868 2.531 3,555 4,737 6,355 34 8,330 31
USA 9,001 11,181 14,442 20,174 24 672 22 32,869 33
Others 150 390 216 415 753 81 912 21
Africa and Middle East 336 624 2,623 1,602 3,231 102 4,381 36
Israel 513 673 2191 226 3,241 48
Others 336 624 2,110 929 1,040 12 1,140 10
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Market Situation

Visitors from neighboring countries represented the largest number of tourists
in 2000, 541,616, an increase of 20% over 1999. However, international
tourists, considered the most important market for Lao tourism, grew from
158,715 in 1999 to 191,455 in 2000, an increase of 21%. Tourists for visa
extensions dropped from 4,255 in 1999 (4,137 in 2000).

1. Asia and Pacific

As they have since 1993, tourists from Asia and Pacific represented the largest
portion of visitors in 2000, or 82%, a 18% increase over 1999. In 2000, while
the number of visitors from Vietnam, China and Korea were the largest,
tourists from Thailand (442,564), Japan (20,687) and Australia (10,168) brought
the largest amount of revenue into Laos. As a result, the priority markets for
tourism in Laos from Asia and Pacific are Thailand, Japan and Australia.

2. Europe

The market share for Europe in 2000 was 12%, an increase of 26% over 1998.
The increase in the number of tourists from Europe in 2000 was due to the
strong growth in arrivals from France (23%), the United Kingdom (24%) and
Germany (25%). In 2000, the market share for France was 3.33%, the United
Kingdom was 2.06% and Germany 1.57%.

3. The Americas

The market share for the Americas in 2000 was 5,71%, an increase of 33%
over 1999. The most important markets from this region were the United
States, with 32,869 tourists, and Canada, with 8,330 tourists. The number of
tourists from the United States increased by almost 33% from 1999 to 2000.




Table 6: Tourist Arrivals by Month, 1998-2000

Months 1998 1999 2000 Change
International | Regional
Grand Total . 500,200 614,278 191,455, 541,616 4137 737,208
January 56,207 41,432 14,053 39,755 304 54,112 31
February 39,464 47,906 14,321 40,513 309 55,143 15
March 23,918 40,138 11,794 33,364 255 45413 13
April 45,119 74,312 8,671 24 539 187 33,397 -55
May 36,292 54,850 5,725 16,194 124 22,043 -60
June 16,675 47772 7.046 19.931 152 27,129 -43
July 40,013 33,865 9,630 27,234 208 37,072 9
August 40,575 49,259 10,109 28,597 218 38,924 -21
September 40,078 33,866 18,667 52,808 403 71,878 112
October 48,080 46,180 38,770 | 109,677 838| 149,285 223
November 54,983 86,203 26,803 75,832 580 103,215 20
December 58,818 58,495 25,866 73,172 559 99,597 70
Graph 2: Tourist Arrivals by Month
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Table 7: Top Ten Generating Markets, 1999-2000
Note: Table ranks countries by tourist expenditures, not total arrivals.
1999 2000
Count Number | Count Number % Share
Jotal © Ut ' 546818 Total 662,902 100%
1.Thailand 356.105 | 1.Thailand 442,564 66.76
2.USA 24672 | 2.USA 32,869 4.96
3.France 19,960 | 3.France 24,534 3.70
4. Japan 14,860 | 4.Japan 20,687 312
5.UK 12,298 | 5.UK 15,204 2.20
6.Australia 10,789 | 6.Germany 11,580 175
7.Vietnam 71,748 | 7.Australia 10,168 1:53
8.Germany 9,262 | 8.Canada 8,330 1.26
9.China 20,269 | 9.Vietham 68,751 10.37
10.Canada 6,355 | 10.China 28,215 4.26
- e
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Table 8: Revenue from Tourism by Category, 2000

Category Number of Tourist |Average Length Average Expenditure Revenue from
Arrivals of Stay Per Person Per Day | Tourism in 2000
(persons) (days) (dollars) (dollars)

Total 737,208 113,898,285.04
International Tourist 191,455 5.5 75 78,975,187.50
Regional Tourist 541,616 34,592,220
Thai (Border pass) 379,157 1 30 11,374,710
Thai (Passport) 63,407 4 70 17,753,960
China (Passport) 9,787 4 50 1,957,400
China (Day Tripper) 18,428 1 12 221,136
fistnam (Passport) 21,233 3 40 2,547,860
Vietnam (Day Tripper) 47,518 1 12 570,216
Myanmar 2,086 3 26.66 166,838
Tourist for Visa Ext. 4137 3 26.66 330,877

Priority Markets for Tourism to Laos

Priority Market 1: EUROPEAN MARKET

_ France
_ United Kingdom
__ Germany

Priority Market 2: ASIAN AND PACIFIC MARKET

_ Thailand
_ Japan
Australia

Priority Market 3: AMERICAN MARKET

_USA
_ Canada

®__




Table 9: Tourist Arrivals by Port of Entry, 1998-2000

Port of Entry 1998 1999 2000

Grand Total 500,200 614,278 | 737,208
Wattay Airport 65,351 66,181 91,782 —»
Friendship Bridge 227,297 365,781 | 434,615 —p
Boten 9,800 14,722 21,025 —»
Houei Xay 12,865 15,728 27,453 —p
Dan Savanh & Lao Bao | 132,045 82.646 92,096 —»
Champassak 13,010 26.029 25,203 —p
Bolikhamxay 11.837 28,084 21,544 —»
Khammouane 21,495 10,173 13,877 —p
Mouang Ngeun 6,500 4,934 6,341 —p»
Luanprabang NA NA 3,272 —»

Graph 3: Percentage of Tourist Arrivals
Wattay Airport
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Table 10: Visitors by Province, 1997-2000
Province 1997 1998 1999 2000
Vientiane Municipality 277,292 312,640 | 482,199 486,613
Champassak 23,260 28,019 29,019 34,796
Khammoune 22,718 24,360 11,455 13,712
Bokeo 16,543 19,002 21,120 25,286
Luang Namtha 18,032 18,600 20,700 24,770
Savannakhet 140,412 144,840 90,910 109,033
Luang Prabang 30,769 44,538 61,034 165,222
Bolikhamxay 14,900 13,388 29,734 35.681
Xieng Khouang 1,771 4,500 NA NA
Saravanh 1,266 NA NA NA
Oudomxay 5,438 NA NA NA
Huaphanh 943 732 NA NA
Sayabouli NA 8,300 6,200 7,446
Vientiane NA| NA| NA NA

&

About 16% neighbouring visitors
About 81% neighbouring visitors
About 94% neighbouring visitors
About 38% neighbouring visitors
About 96% neighbouring visitors
About 78% neighbouring visitors
About 95% neighbouring visitors
About 93% neighbouring visitors
About 90% neighbouring visitors
About 30% neighbouring visitors




Table 11: Visitors to Luang Prabang
Province by Nationality, 1997

Table 12

: Visitors to Luang Prabang

Country of Origin . .| 1997 .
~ [Number Share%

U lota 30,769 100%
Asia and Pacific 7,613 24.74
ASEAN 2,393 7.78
Brunei - -
Indonesia 157 0.51
Malaysia 60 0.20
Myanmar 15 0.05
Philippines 27 0.09
Singapore 272 0.88
Thailand 1.796 5.84
Vietnam 66 0.21
Non-ASEAN 5,220 16.97
Australia 1,884 6.45
Cambodia 24 0.08
China 87 : 0.28
India - -
Japan 2,696 8.76
Korea 343 1.08
New Zealand 96 0.31
Taiwan
Others - -
Europe 18,180 59.09
Austria 102 0.33
Belgium 357 1.16
Denmark 224 0.73
France 6.843 22,24
Germany 3.880 12.81
Greece 60 0.20
Italy 1,887 6.13
Netherlands 1.011 3.28
Norway - -
Russia - -
Spain 205 0.67
Sweden 45 0.15
Switzerland 1,366 4.44
United Kingdom 1,687 5.48
Others 513 1.67
The Americas 4,700 15.28
Canada 54 0.18
USA 4,441 14.43
Others 205 0.67
Africa and Middle East 276 0.90
Israel 36 0.12
Others 240 0.78

by Mode of Transport, 1998-2000
1998 | % Share]| 1999 2000 ]
By plane 24,121 54%, - -
By car 12,467 28% - -
By boat 7,950 18%
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Table 13: Profile of International Tourist Arrivals

to Laos, 1999.

(1,200 Respondents )

MODE OF ARRIVAL ) 100%

Air 75

Land 25
SEX 100%

Male 70

Female 30
AGE GROUP 100%

3 t019 2

20 to 29 19

30 to 39 24

40 to 49 24

50 to 59 22

60 and above 9
OCCUPATION 100%
Government 12
Private company 28
Student 7
Housewife 3
Retired 19
Self-employed 31
PURPOSE OF VISIT %
Business 24
Holiday 71
Visit family 9
Official, convention and seminar 12
Others 4
TYPE OF ACCOMMODATION %
Hotel 7o
Guest House 43
Private house 7
Others 2
PERSONS ACCOMPANIED WITH 100%
Alone 48
Spouse/partner 23
Child 2
Colleague 9
Friend 14
Others 4
FREQUENCY OF VISIT 100%
First visit 57
Second visit 31
Third visit 5
Nth visit 7
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SOURCE OF INFORMATION ABOUT LAOS %
Book or magazine 38
TV or radio 3
Friend 42
Travel Agency/Tour Operator 19
Other 23
MAIN INTERESTS %
Nature 45
Temple and monuments 48
Culture 53
Minority people 26 |
Food S
Shopping 13
New destination 22
Other 25
PROVINCES VISITED %
Vientiane 97
Luang Prabang 60
Xieng Khouang 17
Khammouane 5
Savannakhet 7
Champassak 16
Luang Namtha 8
Xayabouli 1
Bolikhamxay 5
Huapanh 3
Bokeo 10
Oudomsay 4
Other 6
COUNTRIES VISITED ON THESE TRIPS %
Only Lao PDR 35
Thailand 63
Cambodia or China or Vietnam 30
Other Southeast Asian countries 15
AVERAGE LENGTH OF STAY (DAYS) 55
AVERAGE EXPENDITURE PER DAY PER PERSON ( US Dollars ) 75




Table 14 : Profile of Thai Tourist Arrivals to Laos, 1997

CHARACTERISTIC ; \ 1997

(500 Respondents)

MODE OF ARRIVAL 100%

Air 0

Land 100
SEX 100%

Male 64

Female 36
AGE GROUP 100%

Less than 15 2

16 to 25 13

26 to 35 18

36 to 45 18

46 to 60 45

60 and above 4
OCCUPATION 100%
Professionals 14
Businessman 8
Warker 17
Government Personnel 32
Retired Personnel 9
Students 12
Merchants 7
Others 1
PURPOSE OF VISIT %
Family 7]
Business 14
Tourism/Leisure 78
Official 16
Others 3
TYPE OF STAY 100%
Overnight 6
Day Trip 94
FREQUENCY OF VISIT 100%
First visit 50
Second visit 28
Third visit 15
Nth visit 7
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SOURCE OF INFORMATION ABOUT LAOS

%

Magazine 12
TV, Radio 5
Travel Agent/Tour Operator 46
Friend 59
Tourism Authority of Thailand (TAT) 24
Others 3
SITES OF INTEREST %,
Temple :
- How Prakeo 62
- That Luang 72
- Vat Sisakhet 60
- Vat Simuang 50
Monument 70
Museum 26
Morning Market a0
AREAS FOR IMPROVEMENT %
Roads 72
Transport 52
Accommodation 3
Tourist Attractions 30
Staff ® 12
Cleanliness 39
Security 6
Environment 27
Document 1
Others 2
DISTRIBUTION OF TOURIST CONSUMPTION EXPENDITURES " 100%
Travel 47
Entertaiment 0.2
Accommodation 0.5
Food and Beverage 186.5
Shopping 35.8
AVERAGE LENGTH OF STAY (DAYS) 1
JAVERAGE EXPENDITURE PER DAY PER PERSON ( US dollars ) 30




Table 15 : Out-going Lao Traveliers, 1998-2000

Border Check Point Total 2000 Total
1998 Official Visit Business
169,410 106,385 303,818
Mitthapab bridge 303,974 2,279 160,160 32,475 - 194,914
_Border Pass 239,336 11 147,591 30,242 - 177,844
Passport 64,638 2,268 12,569 2,233 - 17,070
Luangnamtha 6,362 579 501 7,528 401 9,009
_Border Pass 6,272 530 494 7,519 401 8,944
Passport 90 49 7 9 - 65
Bolikhamsay 1,468 251 113 . 335 238 937
_Border Pass 1,200 190 103 332 238 863
Passport 268 61 10 3 - 74
Khammouane 9,381 100 1,911 7,111 4,405 13,527
_Border Pass 8,977 - 1,624 6,874 4,405 12,803
Passport 404 100 387 237 - 724
Savannakhet 57,180 1,280 2,430 40,918 12,200 56,828
_Border Pass 56,200 804 1,793 40,613 12,200 55,410
Passport 980 476 637 305 - 1,418
Wattay Airport 10,951 5,283 3,369 676 166 9,484
_Border Pass = - - - - -
Passport 10,951 5,283 3,369 676 166 9,494
Houaysai 21,582 18 926 17,342 823 19,109
_Border Pass 21,375 1 851 17,310 823 18,985
Passport 207 17 75 32 - 124
Champassak NA NA NA NA NA NA
Table 16 : Room Occupancy Rates by Province, 1997-2000
Province Occupancy Rate
1997 1998 2000
Bokeo 50.62% 52% 52%
Champassak 46% 47% 48%
Houaphanh 35.50% 24.75% 25%
Luang Prabang 50.85% 55% 57%
Luang Namtha 53.66% 50.02% 51%
Savannakhet 51.50% 53% 55%
Vientiane 59.65%| . 60% 56%
Xieng Khouang 37% 32% 35%
& o &
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Table 17: Revenue from Tourism and Major Exports, 1998-2000

Naote: Revenue in Millions of US Dollars

Product 1999 1998 1997 1996 1995

Revenue |Rank Revenue |[Rank Revenue |Rank Revenue [Rank Revenue Rank
Electricity 107.0 1] 49.6 3 20 6] 34.9 B 25.1 3
Tourism 97.3 2| 79.9| 1] 73.3 3| 43.6 4 24.7 4
Garments 94.4 3] 76.5 2| 726 4] 75.6 1 76.7 2
Wood Products 71.3 A\ a2l 4l 193 2| 706 2| 883 1
Coffee 29.0 5 19.3 6| 26.2 5 25 6 21.3 5}
Minerals 6.0 6| 294 e z - . = X
Handicrafts 5.1 7 3.0 8 1.6 8l - - - -
Agricultural Products 5.0 8| - - 16.5 T T 13.7 7
Jewels - - 14.4 7| 83.2 1 45 3 21.8 5

]From 1995 to 1998, tourism was the fastest growing sector of the Lao economy,
rising from fourth place (US$24.7 million) to first place (US$79.9 million) in the
space of only three years.

Table 18: Number of Hotels, Guesthouses, Resorts, Restaurants and
Entertainment Establishments, 1999-2000

Province [ Type
Hotel GH, Resort | Restaurant Entertainment Total Total
1999 [ 2000 [ 1999 | 2000 | 1999 | 2000 | 1989 | 2000 1999 | 2000
Vientiane Municipality 24| 26| 57 72| 70 74| 21 21| 172| 193
Champassak 71 4] 1 2] 1 9 4 4] 33| &9
Luang Prabang 11| 12| 56 88| 30 43 4 4| 101 147
Savannakhet 8| 8| 14 17] 31 4] 9 9| 62 48 |
Oudomxay 6| 6| 16 25| 18| 30| 5 5| 45| 66
Bokeo 3| e 3| 10| 11 11] o o| 17| 27
‘thammouane 4 31 7 10 18|, 6 4 4| . 33 23
Sayabouli 4| 3] 12 12| 20 20| 1 1] 37| 36
Luang Namtha 3 2 23 23| 18 18 1 1] 45| 44|
Xieng Khouang 3 3 13 21 31 14 2 2 49 40
Bolikhamsay 2] 0 6 16| 20 20 4 4| 32 40
Vientiane Province 2 2 12 12 15 15 2 2 31 31 |
Phongsaly 2 2 9 9 15 15 4 2 30 28
Houaphanh 1 2 7 g| 21 6| 1 1 30 17
Attapeu 1 1 2 3 9 7 1 1 13 12
Saravane 0 0 4 8 5 6 0 0 9 14
Sekong 1 1 0 0 6 6 0 0 7 7
Saysomboun 1 1 0 0 NA NA NA NA 1 1
Total 83 92 | 252 376 | 349 314 63 61 747 843
© .




Tabie 19: Number of Accommodation

Establishments, and Rooms

1995-2000

Province Number of Establishments Number of Rooms

1995] 1996/ 1997]1998] 1999/ 2000 1995] 1996 1997]1998] 1999 2000
Attapeu NA |INA 4 3 3 4INA  INA 43| 37 41 54
Bokeo 2 2 5 5 6 160 30 30 88| 88| 143] 1307
Bolikhamxay 19 13 3 8 8 168 1171 117 61 96| 1151 200
Champassak 13 13 14 18 18 56 245| 245| 248| 306| 374 758
Houaphanh 5 5 3] 8 8 101 48 54 60j 83 83| 108
Khammouane B 6 4 11 11 13] 1601 160 1241 196 236 281
Luang Namtha 10 10 14] 28 26 25] 107] 107| 113] 248] 289 263
Luang Prabang 16 20 3 45 67/ 100} 339| 385 462| 539 864 1048
Oudomxay 9 g 181 21 22 31F 140] 140] 187 203| 279l 588
|Phongsaly NA NA 11 11 11 T1INA  [NA 66 70 77 Fard
Saravane 1 1 3 4 4 81 15 15 23] 33 45 66
Savannakhet 15 15 18] 22 22 251 282] 282| 338| 424] 2399] 512
Savabouli NA 5 5! 16 16 15INA 68 68| 220/ 220 196,
Sekong NA [NA 1 1 1 1EINA  INA 16] 15 15 hrrd
Vientiane Municipalitv 61 64 68 81 81 28§ 16731 1845| 1884|2090 2033| 2351
Vientiane Province 7 10 10 14 148 127! 127 157] 1865 184 184
Xieng Khouana 7 12 16 16 16 241 62| 126] 172! 179 147 286
Savsomboun NA INA [NA 1 1 1INA _INA _[NA 201 20l 20
Total 165| 182| 233| 307 335| 468{3345| 3701 4108{ 5018| 5544| 7333
Tabie 20: Number of Hotels, Guest Houses, Rooms, and Beds,

in 2000
Province | Hotels Guest Houses Total
| #|Room |Bed #|Room |Bed #|Room |Beds

Attapeu 1 45 55 3 49 85 4 94| 140
Boken 6] 108! 182 100 201 322 16] 307 504
Bolikhamxay 0 0 4 16] 200] 346 161 200 346
Champassak 14] 432] 772] 42| 327] 519 58| 759 1291
Houaphanh 2 35 80 8 710 _129] 10| 106! 18¢
Khammouane 3 80| 129] 10| 201] 269] 13| 281] 308 T3
Luang Namtha 2 47 75] 23| 216{ 564l 25| 263] 639 o
Luang Prabana 12y 355| 607! 88| 693[1,119] 100! 1048| 1726
Qudomxay 6] 352] 713] 25| 216 432| 31| 568| 1145
Phongsaly 2 24 44 9 53] 123 11 770 167
Saravane 0 0 0 8 66/ 113 8 361 113
Savannakhst 8| 244| 380] 17| 268] 415| 25/ 512 795
Savabouli 3] 89| 136 12| 107 | 167 15] 196| 303
Sekong 1 15 22 0 0 0 1 15 22
Vientiane Municipality 26113481 2.149] 72|1,003] 1,559| 98| 2351! 3708
Vientiane Province 2 77| 146 121 _107] 659/ 14! 184! 805
Xieng Khouang 3 55| 102] 21] 231] 424| 24| 288| 526
Savsomboun 1 20 40 0 0 0 1 20 40
Total - 92| 3324| 5612| 376! 4009 7245| 468] 7333]/12857
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