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Background Information

This section includes background information on the statistical data contained in
this report and on how they were obtained.

Categories of Foreign Visitors

Foreign visitors to Laos are grouped into two categories: international tourists
and regional tourists (day trippers).

[J International tourists are those tourists who enter Laos with a valid passport
and visa obtained from a Lao embassy or consulate abroad, or a visa obtained on
arrival at an international border checkpoint.

O Regional tourists are tourists from neighboring countries such as: Thailand,
China, Myanmar, Vietnam and Cambodia, which share borders with Laos. They
enter Laos with valid border passes or passports. Although some of them are
called “day trippers,” they may make overnight stays.

From 1991 to 2002, there was a type of tourists called Tourists for visa
extension. They are temporary workers in Thailand who cross over the border
into Laos in order to extend their three-month visas before reentering Thailand.

These tourists are mainly from India, Pakistan, Sri Lanka, Nepal and
Bangladesh. However, from 2003 this type of tourist has been reclassified as

"international tourists”.
Data Collection

] From 1990 to 1994 statistical data on international tourists were collected

from embarkation/disembarkation cards of the immigration department and from
documents received by the LNTA from local travel companies. These documents
contain the following information:

Nzame of travel company
Name of tourist

Sex Passport number
Nationality

Carrier

Duration of stay

Port of entry

Place of stay

Source of data: Lao National Tourism Administration



Since 1995, data on international tourists have been collected only from
embarkation/disembarkation cards of the immigration department.

Data on regional tourists were collected from tabulations sent to the LNTA by

immigration officers at each border checkpoint.
Data on tourists for visa extension were obtained from information received by

the LNTA from local travel companies responsible for processing the papers of
tourists for visa extension.

Data on tourist profiles, length of stay, and average expenditure per person per
day were all calculated using statistical surveys conducted periodically through

sampling survey methods.
Entry Ports
By air:

Wattay International Airport is the main entry point by air for international
tourists; flights are available through Thai Airways, Lao Airlines, Vietnam Airways,
from Vientiane to Bangkok, Chiang Mai, Hanoi, Ho Chi Minh, Kunming, Phnom

Penh, and Siem Reap.
[l Luang Prabang Airport is now an international entry point, and regular
flights are available from Luang Prabang to Chiang Mai and Bangkok on Lao

Airlines, Thai Airways and Bangkok airways.

[l Pakse Airport is s stopover point from Vientiane to Phnom Penh/Siem

Reap.

1 In addition, there are several provincial airports, used only for domestic flights

within the Lao PDR.
By land:

From Thailand:
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O Mittaphab (Friendship) Bridge, Vientiane Capital City, the major point of
entry for regional and international tourists.

O Houei Xay, Bokeo Provine.

0 Thakhek, Khammouane Province.

0 Dan Savanh, Savannakhet Province

0 Vang Tao, Champassack Province.

0 Mouang Ngeun, Sayabouli Province (regional border checkpoint only).

From China:
O Boten, Luang Namtha Province.

From Vietnam:

[ Dene Savanh, Savannakhet Province, the major point of entry for
Vietnamese travellers.

Nam Phao, Borikhamsay Provice.

7 Nam Kan, Xieng Khouang Province (regional border check point only).
Na phao, Khammouane Province.

' NamSoy, Huaphanh Provice.
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Lao National Tourism Administration Offices
Head Office:

P.O. Box 3556

Lane Xang Avenue

Vientiane, Lao PDR

Tel: (856 21) , 212 251, 212 769, 219352, 217910.
Fax: (856 21) 212 769, 217910.

Website:
http://lwww.tourismlaos.gov.la
hitp://lwww.visit-laos.com

Provincial Offices: Country code: 856

Attapeu Tel: (036) 211 014 Fax: (038) 211 014

Bokeo Tel: (084) 211 162 Fax: (084) 211 481
Bolikhamxay Tel: (054) 212 667 Fax: (054) 212 391
Champassak Tel: (031) 212 021 Fax: (031) 212 021
Huaphanh Tel: (064) 312 567 Fax: (071) 312 822
Khammouane Tel: (051) 212 512 Fax: (051) 212 307

Luang Prabang Tel: (071) 212 487 Fax: (071) 212 407,212010
Luang Namtha Tel: (086) 312 047 Fax: (086) 312 006,312047
Oudomxay Tel: (081) 211 797 Fax: (081) 312 248

Phong Saly Tel: (088) 210 098 Fax: (088) 412 007
Saravanh Tel: (034) 211 528 Fax: (034) 211 270
Savannakhet Tel: (041) 212 755 Fax: (041) 212 726
Sekong Tel: (038) 211 361 Fax: (038) 211 013,211 005
Saysomboun Tel: (021) 222 300 Fax: (021)212 902
Xayabouli Tel: (030) 518 0095 Fax: (074) 211 004

Xieng Khouang Tel: (061) 312 217 Fax: (061)312 021
Vientiane Municipality Tel: (021) 222 971

Vientiane Province Tel: (023)211 629 Fax: (023)211 015

Source of data: Lao National Tourism Administration =~
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Part I: Visitor Arrival Statistics 2004

Table 1: Number of Tourist Arrivals, Revenue from
Tourism, and Average Length of Stay, 1990-2004

Year | Numberof | Change | AverageLength | AverageLength | Averagelength| Revenue from
Tour;isi Artivals (%) il vof Stay {Days)_' of Stay (Days) 6_f- Stay (Days) | Tourism (Dollars)
| for International | for Regional for the Total
Tourists ~ Tourists Tourist Arrivals
1980 14,400 NA NA NA NA NA
1991 37,613 +161.2 NA NA NA 2,250,000
1992 87,571 +132.8 NA NA NA 4,510,000
1993 102,946 +17.5 3.5 NA NA 8,280,000
1994 146,155 +41.9 54 NA NA 7,557,600
1995 346,460 +137.0 4.3 NA NA 24,738,480
l 1696 | 403,000 +16.3 4.3 1.8 3.3 | 43,592,263
1997 ;: 463,200 +14.9 50 3.0 | 4.0 | 73,275,904
: 1998 | 500,200 +7.9 5.0 | 2.4 E.T;' 79.960,145
1989 614,278 +22.8 &5 | 2.4 .0 97,265,324
2000 737,208 +20.0 55 2.4 40 113,898,285 |
2001 673,823 -8.6| 8.0 2.4 5.2 103,786.323
i 2002 735,662 +8.1 8.5 21 4.3 113,402,883 I
.‘ 2003 636,361 -13.5 8.0 2.0 4.0 8?.302.412%
| 2004 894,306 +41 65 | 2.0 43| 118947707 |

In gzneral. the number of tourist arrivals to Laos increased constantly from 1990-2000 with an average arowth
rate of 39.17%. However, as can be seen from Table | the number of visitor arrivals decreased slightly from
737.208 in 2000 to 673,823 in 2001, and declined from 735,662 in 2002 to 636.361 in 2003. The main lactors
which influenced the decrease were the terrorist attacks on September 11, 2001 in the United States and the

spread of the SARS epidemic in Asia in the first quarter of 2003. As a consequence. the revenue from tourism

bl )

—afsodécreased from 113.4 million US dollars in 2002 to about 87.3 million US dollars in 2003, Nevertheless.

tourism recovered again in 2004 with total tourist arrivals reaching 894.806 (an increase of 41%4) with total
revenue of more than |18 million US dollars

Of the total number of tourist arrivals to Lacs in 2004 (894.806) 46.317 used the services of Lao travel agents
(75472 in 2003).

Source of data: Lao National Tourism Administration 5



Table 2: Number of Tourist Arrivals by Region, 1991-2004

2,214 37,613

4,496 2,009 44 87,571

5,986 2,061 63 102,946
1994 136,114 8,019 1,837 185 146,155
1995 314,470 20,635 11,019 336 346,460
1996 357,692 30,582 14,102 624 403,000
1997 403,781 38,583 18,213 2,623 463,200
1998 421,196 52,076 25,326 1,602 500,200
1999 510,703 68,564 31,780 3,231 614,278
2000 604,254 86,462 42,111 4,381 737,208
2001 553,249 80,736 34,370 5,468 673,823
2002 579,031 101,924 46,704 8,003 735,662
2003 498,185 93,960 39,453 4,763 636,361
2004 112,002 47,153 5,454 894,806

Year 1996 : 1997 1998 . 2000 2001 2002 ' 2003 2004
Region . 100 ¢ .100: 100 100 ' 100 ;1106: 100
Asia and Pacific 14 81.97 78.71/ 7829 815
Europe 11.731; 13.85 125
Americas 5715540F 6.35% 5.2
Africa and Middle East 0.59{ 0.81, 1.09 0.6
Change over previous year(%)
Year 193/92.: 94/93. .95!94..3 96/95. 97195 98/97. 99!98 00/99. ?01100.& 02/01. ! 04/03
Region i 4
Asia and Pacific 4
Europe 1!
Americas Pl
Africa and Middle East § “
data: Lao National Tourism Administration =~ i
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Table 3: Number of Tourist Arrivals to Laos by
Category, 2003-2004

Category

Border Pass

Passport

Regional
Thailand
Vietnam
China
Myanmar
Cambodia

345,443
324,657
12,329
9,457

2004 2003

289,918

75,702
72,412
18,379
939
3871

Table 4: Revenue from Tourism by Category,2004

Category Number of Average Average Revenue from
Tourist Arr Length Expenditure Tourism in 2004
(persan) of Stay per Person (dollars)
(days) peraay
(daollars)
Total 894,806 118,947,707
International Tourist 241,294 6.5 59 92,536,249
Regional Tourist 653,512 26,411,458
Thai (Fassport) TR 702 3 40 4.084 240
Thai (Barder pass) 413,975 1 20 8,279,500
VVietnam (Passport) 2.4%2 3 30 6,517,080
Vietnam (Day Tripper) 58,404 1 12 700.848
China (Passport) 18,379 3 30 1,654 110
China (Day Tripper) 14 640 1 12 175,680
ﬁ.verage!er_\gth of stay - 425 42
and expenditure

Source of data: Lao National Tourism Administration




Table 5: Tourist Arrivals to Laos by Nationality
( Percent Increase) 1998-2004
Country of Origin 1998 1999 2000 2001 2002 2003 | Change | 2004 | Chan
Nurmber | Number | Number | Number | Number | Number | 03/02(%) | Number | 0403
Grand Total 500,200 | 614,278| 737,208| 673823 735662 636,361 135 894,806
Asia and Pacific 421,196 | 510,703| 604,254 | 553249| 579031| 498185 4] 730,107
ASEAN 365054 | 446,205| 528353 | 472137| 508,783 | 432,720 15| 638,747
Brunel 232 704 531 855 582 357 -39 385
Indonesia 1317 2334 2403 2082 1,903 1,443 24 1770
Velaysia 2464 4485 4211 2544 3,543 3,072 -13 4563
Myanrear 4768 3,186 2,086 1459 1,385 744 45 939
Philippines 1943 3,001 3452 2240 2548| 2618 3l 3317
Singapore 2192 269 2514 2055| 2434 2442 049 3409
Thailand 73,005 356105 442584 376685| 422768| 377748 1| asy6//
Vietnam 78218| 71748 68751| 82411 71001| 41594 41 130816
Carbodia 827 1902 1,841 1806 2620| 270m 3 3871
Non-ASEAN 56,142 | 64408| 75901 81112| 70248| 65465 7l 91,380
Australia 9579 10789| 10168 9547| 12611| 11697 7l 15149
China 15802 20269 28215| 40844| 21724| 21232 2| 33019
India 8814l 6533 3309 2693 2319 1,590 31 1845
Japan 1293 14880 20687| 15547| 12801 17766 40| 20319
Korea 1475 3783 4944 4051 4891 5442 11 7008
Naw Zezland 1987 2117 3383 2521 2271 1,977 43 3021
Taivan 2008 2801 2940 2451 3918| 3318 45 2180
Others 3451 3253 2253 3648 2713 2445 10| 8749 :
Europe 52076| ©8,554| 86462] 80735| 101924| 93960 8 112,092
Austria 228 478 1,375 1,405 890 838 5 1,354
Belgium 1,611 3157 3383 3301 4111 3,752 8 391
Dennark @5 2015 2855| 2874| 3345| 2414 28] 2583
Finand 442 1434 1772 704 1,072 92 8 1203
France 17,853 19950| 24534| 21652| 26748 23958 0| 27.806
Gerrany 7520 9262 11580 1032| 12777| 12148 5 14,000
Grasce 68 149 139 216 489 179 53 324
ltaly 2348 3258  4081| 3128| 3517| 3241 8 4103
Netherlands 2483 3688 5025 4498| 665 6,057
Nonway 1017 1168 1506 1380 2110 1,823
Russia 20471 2258 2415 1533| 137 1,315
Spain 282 435 753 008| 1,450 2017 1
Saeden 2791 3888 398 3710| 4507 .99
Switzerfand 1,795 2974 3305 3597| 448 4310
United Kingdom 8902 12208 15204 15722| 21749 27,402
2144 4579 5778| 6652 7,851
| (31,780 | 42111]: 34370 46704] ¢ 47453
6,355 8330 7174| 9080 9,048
24672| 32809 25779| 35734 37,181
753 912| 1417|1910 04
HR3o% 381| . 5468| ' 8003| 0]~ 5454|
2191 3417| 5515 4,088
1,040 1,140 2,051 2488 1,36
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Table 6: Tourist Arrivals to Laos by Nationality
(Market Share) 1998-2004

- der | Number |

_Grand Total il . 735,662 | 636,361 |
Asia and Pacific : | 553,249 | 579,031 | 498185
ASEAN 365,054 | 446,295 | 528,353 472,137 | 508,783 | 432,720 d E
Brunei 232 704 531 855 582 357 0.06 385 0.04
Indenesia 1,317 2,384 2,403 2,082 1,803 1,443 0.23 1,770 0.20
Malaysia 2,464 4 485 4211 2,544 3,543 3,072 0.48 4,563 0.51
Myanmar 4768 3,186 2,086 1,459 1,365 744 0.12 939 0.10
Philippines 1,943 3,091 3452 2,240 2,549 2,618 0.41 3,317 0.37
Singapore 2,192 2,690 2514 2,055 2,454 2,442 0.38 3,409 0.38
Thailand 273,095 356,105 442 564| 376,685 422766 | 377,748 59.36 | 489677 54,72
Vietnam 78,216 71,748 68,751 82,411 71,001 41 594 6.54 | 130,816 14.62
Cambodia 827 1902 1,841 1,808 2,620 2,702 0.42 3,871 0.43
Non-ASEAN 56,142 | 64,408 | 75901 | 81,112| 70,248 65465 10.29 | 91,360 10.21
Australia 9,579 10,789 10.168| 9,547 | 12611 11697 1.84 | 15,149 1.68
China 15,802 20,269 28.215| 40844 21,724 21,232 3.34 33,019 369
India 8,814 6,533 3309 2693 2,319 1,590 0.25 1,845 0.21
Japan 12,936 14 860 20,687 15,547 19,801 17,766 2.79 20,319 227
Korea 1,475 3,786 4,944| 4051 4,891 5,442 0.86 7,098 0.79
New Zealand 1,987 2,117 3,385 2,521 2271 1,977 0.31 3,021 0.34
Taiwan 2,098 2,801 2,940 2,461 3,918 3,316 0.52 2,160 0.24
Others 3,451 3,253 2,253| 3,648 2,713 2,445 0.38 8,749 0.98
Europe 52,076 68,564 86,462 80,736 | 101,924 93,960 14.75 | 112,092 12.53
Austria 226 478 1,375 1,405 890 938 0.15 1,394 0.18
Belgium 1,611 3,157 3,363 3,301 4,111 3,762 0.59 3,921 0.44
Denmark 925 2015 2,855 2,874 3,345 2,414 0238 2,563 0.29
Finland 442 1434 1,772 704 1,072 982 0.15 1,293 0.14
France 17,863 18,960 24 534 21,662 26,748 23,958 3.76 27,806 3N
Germany 7,529 9262| 11,580 10,322| 12,777| 12,145 191 14,000 157
Greece 68 149 139 216 489 179 0.03 324 0.04
italy 2,348 3,258 4061 3,128 3,517 3,241 0.51 4,103 0.48
Netherlands 2,488 3,686 5035 4,498 6,656 6,638 1.04 6,957 0.78
Norway 1017 1168 1,506 1,380 2,110 1,652 0.26 1,823 0.20
Russia 2,047 2,258 2,415 1,533 1,371 1,031 0.16 1,315 0.15
Spain 282 435 753 908 1,450 893 0.14 2,017 0.23
Sweden 2,791 3,888 3,986 3,710 4,507 4244 0.67 4,904 0.56
Switzerland 1,795 2,974 3,305 3,587 4 480 3,844 0.60 4,310 0.48
United Kingdom 8,902 12,298 15,204| 15722 21,749 22,541 3.54 27,402 3.06
Others 1,742 2,144 4579 5776 6,652 5,497 0.86 7,861 0.88
The Americas 25326 31,780 | 42111| 34,370 46,704| 39,453 6.21| 47,153 5.27
Canada 4737 6,355 8,330 7,174 9060 8,006 9,048 1.01
USA 20,174 24 672 32,869 25779 35,734 30,133 37,181 416
Cthers 415 753 912 1,417 1,910 1,314 924 0.10
Africa and Middie East 1,602 | = 3231| 4,381 5468 | 8,003 763 | o 5,454 0.61
Israel 673 2191 3,241 3,417 8,515 3,354 4,088 0.46
Others 929 1,040 1,140 2,051 2,488 1,409 1,366 045

Source of data: Lac National Tourism Administration 9




Market Situation

Visitors from neighboring countries represented the largest number of
tourists in 2004, (658,322), an increase of 49% over 2003. In the same way,
international tourists, considered the most important market for Lao tourism,
declined from 195,043 in 2003 to 236,484 in 2004, or about 21%.

1. Asia and Pacific

Tourists from Asia and Pacific, represented the largest portion of visitors in
2004, 82% of the total tourist arrivals, a 47% increase over 2003. In 2004,
although the number of visitors from China and Vietnam were among the
largest, tourists from Thailand (489,677), Japan (20,319) and Australia
(15,149) brought the largest amount of revenue into Laos. As a result, the
priority markets for tourism in Laos from Asia and Pacific are Thailand,
Japan and Australia.

2. Europe

The market share for Europe in 2004 was 13%, an increase of 19% over
2003. The market share for European market declined about 3% from 2003
to 2004. The growth in the number of tourists in 2004 was due to the
increase in arrivals from France (16%), Germany (15%), Spain (126%) and
the United Kingdom (22%). The market share for France was 3.11%, the
United Kingdom 3.06% and Germany 1.57%.

3. The Americas

The market share for the Americas in 2004 was 5%, with the total of 47,153
tourists,an increase of 2% over 2003. The most important markets from
this region were the United States, with 37,181 tourists, Canada, with 9,048
tourists. The number of tourists from the United States increased by about
23% from 2003 to 2004.




Table 7: Tourist Arrivals to Laos by Month in 2004

Country . ~ |~ Jan Feb | Mar Apr May Jun Jul Aug | Sep Oct Nov Dec Total
T __{ Number | Number | Number | Number | Number | Number | Number | Number | Number Number | Number | Number | Number
Grand Total 76,198 | 80,853 | 64,572 71,359 | 79,508 | 58,822 | 60,383 70665 63,236 | 78,458 | 88,301 102,451 894,806
AsiaandPa | 59,090 | 63,025| 49,667 | 57,384 69,002 | 49,640 49194 | 57,097 | 53382 65803 | 72,739 | B4,084 730,107
ASEAN 50,909 54,940 41,998 50,858 63,295 43,894 42,962 50,080 46,632 56,128 62,786 74,265 638,747
Brunei 56 28 51 37 26 19 27 27 27 32 47 10 385
Indonesia i) 235 153 129 120 130 119 128 135 154 196 98 1,770
Malaysia 514 509 378 334 226 287 342 354 355 381 429 444 4,563
Myanmar 90 66 114 71 84 65 67 107 59 66 73 77 939
Philippines 270 238 235 212 242 274 247 300 289 309 366 335 3.317
Singapore 405 375 248 170 178 214 498 214 192 200 340 376 3,409
Thailand 39943 | 41301 | 34,937 | 38634 | 50,892 34629 34351 37835 33,389 | 40,019 | 47.044| 56923 489,677
Vietnam 9372 | 11998| 5587| 10749| 11289 8078 7009 | 11041| 11989 | 14627 13837 15180 130,816
Cambaodia 84 192 297 522 257 198 302 274 217 330 354 844 3,871
Non-ASEAN 8,181 8,085 7,669 6,526 5,707 5,746 6,232 7,017 6,750 9,675 9,953 9,819 91,360
Australia 1.687 1.583 1.152 1170 942 875 997 1,006 1,082 1277 1476 1,902 15,149
China 2,925 3,059 3,100 2,319 2,168 -2,548 2.388 2,653 2,543 2,944 3,358 3.014 33,019
India 162 165 183 127 140 162 137 111 137 |4 17 .239 111 1,845
Japan 1.836 2.074 1,908 1.612 1,362 1,227 1.338 1,796 1,718 1.880 1,784 1683 20,319
Korea 881 743 656 467 478 410 596 731 564 533 543 488 7,098
New Zealand 259 185 206 291 223 201 231 182 224 271 355 193 3.021
Taiwan 249 118 163 136 137 190 155 189 190 257 163 213 2,160
Others 182 158 301 404 257 133 390 348 291 2242 | 2035 2,007 8749
|Europe 11,473 12,764 10,198 9,246 6,939 5,521 7,373 10,151 7,101 8,489 10,821 12,016 112,092
Austria 184 170 128 102 7 83 83 87 55 77 208 181 1,394
Belgium 428 358 386 248 187 171 286 230 1e8 300 502 487 3.621 |
Denmark 25 348 305 203 166 171 183 170 183 197 238 187 2,583
Finland 178 175 129 g2 91 52 48 42 50 168 59 200 1,293
France 2 682 2883 | 2252 2,086 1 660 1,216 2140 3119 2,013 2247 | 2379 3,229 27 BUB
Germany 1702 1.925 1,512 1164 790 580 818 856 744 1.017 1,494 1607 14.009
Greece 22 21 14 13 13 G 29 119 8 32 8 41 324
ftaly 535 505 290 262 180 117 149 591 336 292 413 433 4103 |
Natherlands 934 870 706 817 329 285 461 736 a1 389 659 800 8,957
Morway 183 253 215 197 133 116 107 103 9g 138 148 125 1,823
Russia 120 133 135 123 122 80 85 90 118 B9 115 124 1.315
Spain 217 108 90 90 a8 80 100 135 213 276 222 188 2,017
Sweden 482 497 545 562 373 234 325 221 212 288 491 264 4594 |
Switzerland 512 543 373 320 251 152 219 296 192 374 455 523 4,210
United Ki 2,394 2,900 2,480 2.542 2,119 1,803 2.044 2278 1,762 1.974 24T 2827 27 402
Others 538 1,475 538 525 352 275 536 727 559 831 964 641 7 851
The Ame 5,070 4,512 4,155 4,229 3,203 3,279 3,438 3,036 2,286 3,666 4,287 5,992 47,153
Canada 1,007 950 879 864 700 554 837 857 392 611 801 955 2048
usA 3,042 3428 | 3224 3.310 2,466 2643| 2693| 2288 1,822 2,988 3.422 4,055 37.181
Others 121 94 52 55 37 B2 108 91 71 67 64 a2 924
Africa and 565 552 552 500 364 382 378 381 467 500 454 359 5,454
Israel 437 459 468 407 212 245 307 294 366 312 328 243 4,088
Others 128 93 84 93 152 137 71 a7 101 188 116 115 1.366
Graph 1 : Total number of Tourist arrivals from 1991 to 2004
= Year
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.l@ ‘Source of data: Lao National Tourism Administration 11
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Table 8: Tourist Arrivals by Month, 2001-2004

a Months 2001 2002 2003 2004 Change
International | Regional Total 04/03 (%)
! Grand Total | 673,823 | 735,662 | 636,361 241,294 653.512 894,806 40.61
January 58,926 80,191 60,957 23,958 52,240 76.198 25
February 51,211 66,842 64,565 24,495 56,358 80.853 25
March 48,671 58,469 59,684 20,948 43,624 64,572 g
April 51,824 65,753 56,511 19,657 51,702 71,359 26
May 84,509 56,481 45 885 15,179 64,329 79,508 73
June 45758 50,864 42,292 13.567 45,255 58,822 39
July 41,810 54 541 45,689 16,635 43,748 60,383 32
August 47 477 55,737 45 568 19,336 51,329 70,665 55
September 44212 53,116 48.035 15,335 47,901 63.236 32
October 79,700 59.456 48,330 20,868 57,590 78.458 62
November 65,587 62,841 59,154 23,962 84,339 88,301 49
December 74,038 61.371 59.691 27.354 75.097 102.451 72

Graph 2 : Tourist Arrivals to Laos by Month from 2002 to 2004
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Table 9: Tourist Arrivals to Laos by Port of Entry in 2004

ASEAN 770 | 16920 | 7,965 15,674 | 378,585 | 43,311 9,904 | 106,269 169 | 10,240 | 41,510 | 638,747
Brurei 10 101 273 1 385
Indonesia 1 16 55 583 890 8 14 59 48| 1,770
Malaysia 226 137 69 9 1580 2192 28 45 127 1 139| 4563
Myanmar 70 48 279 4 3 35 12 o39
Philippines 1 17 % 1 705 . 2302 18 30 111 B 3317
Singapore 2 ool 212 3l 1318 1328 291 13 77 1 3 62| 3409
Thailand 520| 16517| 7419| 7414 5508| 34025| 6364 8594 33215 30| 1736 38238 480677
Vietnam 2 61 35 3| 4449 6642 26583 1206 72635 137| 8499 564 | 130,816
Carrbodia g 3 2 1,063 341 8 1 10 2| 243! 3871
Non-ASEAN 24202| 5101| 2679 27| 26584| 20,825| 6851| 337 2305 38| 24| 2387| 91,380
Australia 64l 20068 899 2 6029 4370 387 28 799 18 4 523| 15149
China 23,493 122 69 3| 8541 2058 126 25 425 8 3 145| 33019
India 13 28 70 2 721 o00 5 9 R 85| 1845
Japan 443 1256 1,307 1| 7528 7410 383 104 7668 B 8| 1019| 20318
Korea 124 289 70 2540 3472 207 15 79 6 1 7,008
New Zealand 17] 530 128 955 %68 149 28 19 1 1 125 3021
Taiwan 4 26 24 18 910 e70 54 14 37 4 2 g7| 2180
Others 34 844 112 1| 1,252 677| 5540 14 a7 1 27| 8749
Europe 924 | 23838 | 10464 | 122| 25176| 34997 3706 682 4,378 114] 31| 7.660] 112,002
Austria 2 280 325 269 409 34 20 35 5 35| 1394
Belgium 40 gs1| 324 1 9200 1,136 53 30 154 2 a410| 3921
Denmark 5 693 182 510 1 129 16 71 2 1 13| 2563
Finland 12 315 80 261 564 28 8 38 7| 1293
France 161 3645 2,085 58| 7985 9658 318 238 983 21 7| 2837 27806
Germany 238| 2376 2022 3040 4249 257 115 350 16 6| 1240| 14009
Greece 10 4 33 189 46 3 p: 35 2 324
Italy 15 631| 587 1,247 1,169 43 18 a7 g 1 317| 4103
Netherlands 77| 2768 484 a77| 2,040 85 1 a2 5 a11| 6957
Norway 13 252 54 383 915 45 1 93 2 55| 1823
Russia 1 34 34 477 717 32 5 1315
Spain 43 571 328 10 470 445 57 15 2 88| 2017
Sweden 471, 741 201 1,083 2206 a74 a3 9 255| 4504
Switzerland 14 998 600 o42| 1,086 57, 144 1 434 4310
United Kingdom 138| 7464 2634 53| 5182 7.915| 1563 912 3 12| 1336| 27402
Others o3| 2240 523 1281 1,601 608 1,276 7 2 20| 7861
The Americas 210| 5067|5040 - | 18255 Ha157] 7Ol 1334 23 9| 1838| 47153
Canada e8] 1939 780 2395 2706 350 324 3 4 412 9048
USA 126| 3,015 4,135 15,523 11,233 338 1,005 27 5 1457| 37181
Others 18 13| 125 337 218 72 5 3 13 924
Africa&middieEast| 89| 1,105] 486]| - 638 12533 [ 49 v ) 7 53| 5454
srel 57 895 238 2,099 344 45 7 48| 4088
Others 32 2100 104 400 434 105 B0 3 5| 1366

Source of data: Lao National Tourism Administration 13



Table 10: Top Ten Generating Markets, 2001-2004

Note: Table ranks country by tourist expenditures, not total arrivals.
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Priority Markets for Tourism to Laos

Priority Markets 1: EUROPEAN MARKET
France

United Kingdom

Germany

Priority Markets 2: ASIAN AND PACIFIC MARKET
Thailand

Japan

Australia

Priority Markets 3: AMERICAS MARKET
USA
Canada




g i

egional | Percent | Percent

e Visitors | Share | Change

Grand Total 733,936 636,361 894,806 653,512 | 2004 (%) | 04/03 (%)
Wattay Airport 91,782 61,461 77,600 72,224 86,327 16,586 9.65 19.53
Friendship Bridge 434,615 | 355,192 | 417,320 | 357,038 | 451,097 372,725 50.41 26.34
Boten 21,025 33,842 17,125 16,122 26,195 24,024 2.93 62.48
Houei Xay 27.453 40,534 | 45,489 39,890 52,031 16,700 5.81 30.44
Dan Savanh & Dane Savanh| 92,096 | 100,115 75,461 33,024 114,391 106,276 12.78 246.39
Vang Tao 25,203 27,290 39,720 41,535 53,498 38,947 5.98 28.80
Nam Phao 21,544 22762 | 28,294 29,092 55,087 43,073 6.16 89.35
Thakhek + Naphao 13,877 20,097 15,196 15,155 11,329 9,825 1.27 -25.25
Mouang Ngeun 6,341 8,585 9,805 6,994 7,579 7,420 0.85 8.36
LuangPrabang 3,272 3,945 9,652 17,285 26,604 7.523 297 53.91
NamKan 8,002 10,311 10,238 1.15 28.86
NamSoy 357 175 0.04

Graph 3: Percentage of Tourist Arrivals
Others
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Friendship Bridge
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D Table 12: Visitors by Province, 1998-2004

Province - 1998 1999 2000 2001 2002 2003 2004
Vientiane Municipality 312,640 | 482,199 | 486,613 | 429,420 506,677 437,059 544 253
Champassak 28,019 29,019 34,796 55,142 45,635 65,827 63,963
Khammoune 24 360 11,455 13,712 20,317 19,596 18,782 12,260
Bokeo 19,002 21,120 25286 | 42561 65,045 45 469 79,006
Luang Namtha 18,600 20,700 24770 | 41,704 19,319 298,720 41,658
Savannakhet 144 840 90,910 | 109,033 | 113,287 98,862 64,050 118,821
Luang Prabang 44 538 61,034 | 165222 51,207 94,846 99,150 105,513
Bolikhamxay 13,388 29,734 35,681 23,900 30,758 34,418 55,087
Xieng Khouang 4,500 NA NA 35,744 16,223 5,062 15,015
Saravanh NA NA NA NA 4,823 5,800 6,400
Qudomxay NA NA NA 18,654 36,000 23.911 54,695
Huaphanh 732 NA NA 3098 2,819 2,204 588
Xayabouli 8,300 6,200 7,446 9,014 10,840 6,728 16,005
Vientiane Province NA NA NA NA 30,480 47 899 82,521
Phongsali NA NA NA NA 8,500 5,732 6,543
Attapeu NA NA NA NA 6,831 9,149 9,668
Sekong NA NA NA NA 574 2.242 4232

{iga1 Source of data: Lao National Tourism Administration 15




Table13: Visitor Arrivals to Luang Prabang Province
by Nationality, 2002-2004

Country of Origin 2002 2003 Change(%) 2004 Change(%)
Number | Share% | Number | Share% | 2003/2002 | Number | Share% 2004/2003

Grand Total 85,872 100%| 99,150 100% 51| 105,513 100% 6
Asia and Pacific 18.669 28.34| 27,154 41.22 45 31,982 30.31 18
ASEAN 5,435 8.25 7,823 11.88 44| 10,825 10.26 38
Brunei 101 0.15 145 0.22 44 185 0.18 28
Indonesia 100 0.15 143 0.22 43 267 0.25 87
Malaysia 221 034 318 0 48 44 650 082 104
Myanmar b4 0.08 76 0.12 41 106 v oo
Philippines g5 D14 136 0.21 43 358 0.34 183] &
Singapore 280 0.39 374 0.57 44 824 0.78 120
Thailand 3,411 5.18 4913 7.48 44 7415 6.74 5
Vietnam 1,193 1.81 1,718 2861 44 1,320 125 -23
Non-ASEAN 13,234 20.09| 19,331 29.35 46| 21,157 20.05 9
Australia 3,210 4.87 4623 7.02 44 5628 R:33 22
Cambodia 100 0.15 143 0.22 43 364 034 155
China 2,169 3.29 3,124 474 44 41988 3.98 34
india 131 0.20 198 0.30 51 237 0.22 20
Japan 4748 7,21 6,838 10.38 44 7,126 6.75 4
Korea 755 1.15 1,085 1.65 44 1,277 1.21 18
New Zealand 1,314 1.99 1.882 2.87 44 1,136 1,08 -40
Taiwan 54 0.08 75 0.11 39 185 0.18 147
|Others 153 1.14 1.351 2.05 79 1,006 0.85 -26
[Europe 34,918 53.01| 50,264 76.31 44| 54614 51.76 9
Austriz 960 1.48 1,382 2.10 44 1,286 1.22 -7
Belgium 1,038 1.58 1,494 297 44 1,291 1.22 -14
Denmerk 2178 3.31 3.136 476 44 1,276 1.21 -59
Finland 325 0.49 457 0.71 44 1,254 119 169
France 7.417 11.26] 10,682 16.22 44| 15,884 1515 50
Germany 4 561 6.92 6,569 8.97 44 6,369 6.04 -3
Greece 366 0.56 526 0.80 44 926 0.88 76
ltaly 1,603 2.43 2,308 3.50 44 2,188 2.07 -5
Netherlands 2,073 3:15 2,985 4.53 44 2,180 207 -27
Norway 600 0.91 863 1.3 44 918 0.87 6
Russia 81 0.12 118 0.18 43 345 0.33 197
Spain 824 1.25 1,186 1.80 44 1,281 1.21 8
Sweden 1,850 2.50 2,376 361 44 2173 2.08 -9
Switzerland 1,640 249 2,361 3.58 44 2,282 2.0 s
United Kingdom 7,514 11.41] 10,823 44 12,395 11.75 15
Others 2,089 3.17 2,989 2,466 2.34 -17
The Americas 8,71 13.22] 12,168 | 11,568 | 1086 ] i 5
Canada 3,856 3,448 3.27

USA 7,570 AT

Others " 550 0.52

Africa and Middle East 7349 897 |

israel 3,148 2.98

Others 4201 3.98 -18

1 |
&

w24 Source of data: Lao Natio
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Table 14 : Out-going Lao Travellers, 2001-2004
Total
- : w(}f.}’t?“
i Total 162 | 1.0 862,762
Mitthapab bridge| 23 |1741395,666 . 635,996
_Border Pass 646,248 242,186 J@]l—;
_Passport 37,418 56,075 153.480 8,751 [ 45366 | _
Luangnamtha | = 6697 ] 4,294 R 4317
_Border Pass 5,648 4079 240 4,183
Passport 49 215 74 124
Bolikhamsay |~ 7,065} 8,850 31381 % 13,933
_Border Pass 4628 5,368 8,153 477 10,442
Passport 2,437 3,498 697 2,661 3.491
Khammouane 28,244 ' 110,518 8,098 217 . 14,587
_Border Pass 27,665 10,105 6,543 146 13,486
Passport 579 413 1,555 ST 1,101
Savannakhet = 23,627 13,500 - 72,359 5,373 ‘69,476
_Border Pass 22,837 11,921 63,086 3,037 58,091
Passport 790 1,579 9,273 2.336 11,385 it
Wattay Airport 16,828 17,398 | 18142 12,070 23,561 f
_Border Pass - - - - z
_Passport 16,828 17,399 18.142 12,070 9,440 1,773 278 23 561 |
Houaysai 20,125 17,873 1 17,382 28 1,896 23 - 17,422 19,369 i
_Border Pass 19,892 17,508 17,074 1,574 17,422 18,996 |
Passport 133 365 308 28 322 23 3rs
Champasak 15,004 18,508 17.785 210 7.382 32857 13491 665 14,583 i
_Border Pass 14,540 18,096 15,750 41 6,276 3,227 2,158 665 12,367
Passport 464 1,409 2,035 169 1,086 28 1,033 2.316
Xayabouli 36,469 52111 50,841 02 10113 | 22,814 255 29,446 62,720
_Border Pass 36,340 51,866 50,738 45 10,056 22,790 253 29,448 62,590
_Passport 128 245 103 47 57 24 2 130
Huaphanh - s i ) = - 1 - 17 |
_Border Pass S i
Passport 6 11 {7 |
Luangprabang - - 236 79 254 63 31 2 427 ;
_Border Pass -
Passpart 236 79 254 63 31 427
Xiengkhouang Ly T 2919 720 © 1,800 IR 170 780 3,683
_Border Pass 2,402 307 1,783 221 170 780 3,231
_Passport 517 413 47 2 462
Table 15: Room Occupancy Rates by Province, 1998-2004
Province Occupancy Rate
1998 2000 2002 = 2003 2004
Bokeo 52% 52% 62% 72% 65%
Champassak 47% 48% 45% 45% 42%
Houaphanh 25% 25% 32% 33% 28%
Luang Prabang 55% 57% 68% 69% 57%
Luang Namtha 50% 51% 31% 54% 52%
Savannakhet 53% 55% 54% 49% 58%
Vientiane Municipality 60% 56% 64% 88% 55%
Khammouane NA NA 42% 53% 21%
Qudomxay NA NA 49% 43% 62%
Vientiane province NA NA 37% 41% 43%
Xieng Khouang 32% 35% 47% 27% 32%
Bolikhamxay NA NA NA 35% 58%
Saravanh NA NA NA 38% 21%
Xayabouli NA NA NA 36% 29%
Phongsaly NA NA NA 3% 21%
Attapeu NA NA NA 56% 63%
Sekong NA NA NA 29% 42%
Average 45% 44%
Source of data: Lao National Tourism Administration 17




Table 16: Revenue from Tourism and Major Exports, 1899-2004

i
i Note: Revenue in Millions of US Dollars

Product 2000
Revenue| R

Tourism

Garments

Electricity

Wood Products
Coffee

Minerals |
Handicrafts
Other Industrics

Source : Ministry of Commerce and Lao National Tourism Administration.

|
‘| Table 17: Number of Hotels, Guesthouses, Resorts, Restaurants and
| Entertainment Establishments, 2003-2004

Province

Attapeu

Bokeo
Bolikhamsay
Champassak
Houaphanh
Khammouane
Luang Namtha
Luang Prabang 1
Oudomxay
Phongsaly

Saravane
Savannakhet
Sayabouli

Sekong

Vientiane Municipality
Vientiane Province
Xieng Khouang
Saysomboun

Total 132

(D =

My —
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|
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B s
2K 26 248 e
2 3 48 | ;

w
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-
= o

72 |98 1,548 | 1,566




Table 18: Number of Accommodation Establishments, and Rooms 1998-2004

Province ] 7958 .

Aftapeu 3 3 4 4 4 5 5 37 41 94 74 74| 107| 107
Bokeo 5 6 16 21 2| 22 25 88 143| 307| 254 267| 262| 303
Bolikhanxay 8 3 16 23] 23] 25 25 9% 115] 200 331 331 368 379 h
Champassak 18 18 56| 65| 65| 106| 110F 308 374 759 889 925| 1298 1364
Houaphanh 8 8 10 10 100 34| 40 83 83| 106 119] 124] 240 317 |
Khammouane 1 11 13| 16 17] 13 17 196| 236| 281| 320 295 206| 356 :I
Luang Namtha 26 26 251 31 30 65 70| 248] 269| 263| 312| 287 534| 588 :
Luang Prabang 45 67] 100 116 116 137) 120] 539 864| 1048| 1173| 1275 1414| 1410
Cudomxay 21 22 31 31 26| 50 55| 203| 279| 568 568 316 515 731
Phengsaly 11 11 11 20 19| 29 26 70 77 77| 203| 192] 246 193
Saravane 4 4 8 11 11 22 21 33 45 66 96 %6 174 221
Savannakhet 22 22 25| 29 30 53 60 424| 399 512 479 504 979 995
Sayabouli 16 16 15 7 7| 35] 43| 2201 220] 196 99 89| 377 395
Sekong 1 1 1 1 1 8 8 15 15 15 16 15 69 69 !
Vientiane Municipality 81 81 98| 119] 113| 163] 194} 2099 2033| 2351| 2782| 2739 3412| 4004
Vientiane Province 10 14 14| 53 52 86 99| 185 184| 184 899| 00| 1732 1657 |
Xieng Khouang 16 16 24 13 13 30 33] 179 147| 286| 163| 166{ 318 500 ‘
Saysomboun 1 1 1 1 1 4 6 20 20 20 20 20 40 7 f

Total 307] 335 468| 571 560| 887| S57] 5019| 5544| 7333| 8797| 8625) 1228913666

Table 19: Number of Hotels, Guest Houses, Rocoms, and Beds,

in 2004
. Hotels Guest Houses Total
Province

No | Room | Bed No | Room |  Bed No | Room | Beds
Altapeu 1 4 71| 123 5 107|179
Bokeo 4 21| 227| 363] 25| 303| 491
Bolikhanxay 10 15| 135), 183} 25
Champassak 22 88| 718] 847f 110
Houaphanh -3 37| 269 4871 40
Khammouane 4 13| 238} 248 17
Luang Namtha 3 67| 541|0°750] 70
Luang Prabang 18 105| 896 1.493] 120
Cudomxay 5 50| 607| 945f 55
Phongsaly 4 22| 128] 26
Saravanh 0
Savannakhet 11
Sayabouli 3
Sekong 1 128
Vientiane Municipality 46| 1,915( 2,97
\jientiane Province 4
Xieng Khouang 11
Saysomboun 1 Az

Total 148| 4801} 7
Source of data: Lao National Tourism Administration 19
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Part I : International Visitor Survey

The results in this section of the report relate to information obtained from 1,417 international
visitors surveyed during the period June-December 2004 at Wattay International Airport and
Friendship Bridge. The international visitors who were randomly interviewed represent all tourist
arrivals to Laos.

Table 20: Profile of International Tourist Arrivals
to Laos, 2002 to 2004.

CHARACTERISTIC i ail S ghics : G ilee 2002f . 2003) 0 2004,
MODE OF ARRIVAL ol R i D= I00%) 5 T 100%] T 1100%
Air 80 50 27
Land 20 50 73
SEX . Sl -- sEls e 100% 100%|  100%
Male 58 59 57
Female 42 41 43
AGE GROUP 5 R L : ' - 100% 100%| = 100%
3 to19 1 2 2
20 to 29 27 39 47
30 to 39 27 26 24
40 to 49 17 15 11
50 to 59 19 10 10
60 and above 9 8 6
OCCUPATION = " 100% 100% 100%
Government 16 17 11
Private company 38 25 25
Student 19 ) 29
Housewife 3 3 2
Retired 6 10 5
Self-employed 1 13 9
Others 17 14 19
PURPOSE OF VISIT . : ' % % %
Business 25 g 4
Holiday 79 79 86
Visit family 8 3 2
Official, convention and seminar 15 5 2
Others 4 5 6
TYPE OF ACCOMMODATION s il vak Chia R e opd s ORI 0
Hotel 31 26
Guest House 67 70
Private house 4 2
Others . 1 2
PERSONS ACCONMPANIEDWITH © | 5 100%] 1 100%
Alone 33 27
Spouse/partner 31 35
Child 1 5 1
Colleague 6 5 2
Friend 17 22 32
Others 6 4 3
o~ \
%) source of data: Lao National Tourism Administration- 20




First visit
Second visit
Third visit
Nth visit

Book or magazine
TV or radio
Friend

Travel Agency/Tour Operator

Nture

46

12

Temple and monuments 59
Culture 68
, Minority people 29
> |Food 25
Shopping 16
New destination 33
Other 17
/INCES VISITED el

Vientiane
Luang Prabang
Xieng Khouang
Khammouane
Savannakhet
Champassak
Luang Namtha
Kayabouli
Bolikhamxay
Huapanh
Bokeo
Oudomsay

E.V Attapeu

5 Phong Saly
Saravanh
Sekong
Sayscemboun

o w
o o Co

M~ = D = bW =

COUNTRIES VISITED ON THESE TRIPS .

Only Lao PDR

Thailand

Cambodia or China or Vietnam
Other Southeast Asian countries

AVERAGE LENGTH OF STAY (DAYS)

AVERAGE EXPENDITURE PER DAY PER PERSON ( US Dollars )

|

%" J Source of data: Lao National Tourism Administration
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Part lll: Tourism Projections

Table 21:Tourist Arrivals to Laos, Revenue from Tourism, Average
Length of Stay by Time Trend from 1993-2010

A’iffe_kg'“g?e Tengthof”
 Stay (Days) for
= PRSI  d tourists. |

1993 102,946 6,280,000 3.50

1994 146,155 7,557,600 5.07

1995 346,460 24,738,480 4.25

1996 403,000 43,592,263 4.12

1997 463,200 73,276,904 5.00

1998 500,200 79,960,145 5.00

1999 614,278 97,265,324 5.50

2000 737,208 113,898,285 550 |

2001 673,823 103,786,323 8.00

2002 735,662 113,405,883 6.50

2003 636,361 87,302,412 6.00

2004 894,806 118,947,707 6.50

2005 916,965 139,154,998 7.10 estimated
20086 976,593 149,260,599 7.35 estimated
2007 1,036,221 159,366,200 7.61 estimated
2008 1,095,849 169,471,801 7.8%6 estimated
2009 1,155,477 179,577,402 8.11 estimated
2010 1,215,108 189,683,003 8.36 estimated

¥/ Source of data: Lao Naf inistration et e A e 22
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Table 22: Tourist Arrivals Forecast by Season from 2005 to 2010

1997 1999 2001 2004 2006 2007 2008 2009 2010
463,200 w...m._a..m.wm” .mqu,am....m.... qwm.mmn 636,361 | wmw.mnm ...mum.mw.w 1,036,221 | 1,095,849 ._.M.wm.aﬁ. 1,215,106
January 26,504 19,600 40,388 56,207 41,432 54,112 58,926 80,1¢1 60,957 76,198 84.566 90,671 96,775 102,880 108,984 115,088
February 36,828 22,450 43,589 39,464 47,906 55,143 51,211 66,842 64,565 80,853 81,003 86,601 92,199 97,798 103,396 108,994
March 27,751 19,302 33,704 23,918 40,138 45413 48,671 £8.469 59,684 64,572 72,335 77,658 82,980 88,302 93,624 98,945
April 33,156 64,188 45,689 45,119 74,312 33,397 51,824 65,753 6,511 71,359 71,820 75,403 78,985 82,568 86,150 89,732
May 24,945 55,742 32,079 36,292 54,850 22,043 64,509 56,481 45 B85 79,508 70,052 74,403 78,752 83,103 87,453 91,803
June 23,559 48,985 19,443 16,675 47,772 27,129 45,758 50,864 2,292 58,822 56,457 59,916 63,374 66,833 70,292 73,750
July 26,296 23,028 42,908 40,013 33,865 37,072 41,910 54,541 45,689 60,383 60,323 54,052 67,779 71,508 75,236 78,963
August 25,950 27,260 30,822 40,575 49,259 38,824 47,477 55,737 45568 70,665 £6,958 71,380 75,801 80,223 B4,644 89,065
September 22,832 22,389 15,661 40,076 33,866 71,878 44,212 53,116 48,035 63,236 68,274 73,186 78,087 83,009 87,920 92 831
October 35,202 32,719 55,001 48,060 46,180 | 149,285 79,700 59,456 48,330 78,458 92,165 97,763 103,361 108,959 114,556 120,154
November 30,454 32,650 49,773 54,983 86,203 | 103215 65,587 62.841 59,154 88,301 94,840 | 100,857 106,874 112,891 118,908 124,924
December 32,983 34,687 54,143 58,818 58,485 99,597 74,038 1,371 59,691 102,451 104,703 1 17,775 124,314 130,856
Note: The revised year on year figures are calculated based on the actual number of tourist arrivals of the previous years
.m}w Source of data: Lao National Tourism Administration 23
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